600 E. BaselineRd. I &
Evansville, IN 47726 § O
TR L
www.AmericanRVCenter.com © -
o o
812.867.5200 &
FAX 812.868.1012 @
.
<
CUSTOMER WORK ORDER >
WO #: 64218 i
Customer: 45474 - KITCHEN, JAMES D. - Stock #: 10153 Invoice #:
812-589-9665 Stock Desc: 2019 TT COACHMEN APEX Date In: 17 MAY 21
Tag: 289TBSS Promised: 31 MAY 21 -
Author: BH Chassis #: 5ZT2CXUB3KS035058 Date Sched: =
Location: 0603 SEE IF FR HAS Serial #: 5ZT2CXUB3KS035058 Completed: 30 MAY 21 —
APPROVED YET Mileage: Warr. Date: 31 JAN 20 —
Licence; —
Job #1 - Warranty S
COMPLAINT: KITCHEN FAUCET IS LEAKING AT BASE. —
CAUSE: FOUND THAT THE IT WAS LEAKING WHERE THE WATER LINES GO IN UNDER IT WHERE
IT BOLTS TO THE COUNTER TOP
CORRECTION: REPLACE THE FAUCET
Parts — — —
Part # Description Qty Price Total
C01298192 FAUCET, SPRING CT8 1.00 87.17 87.17
Other Services A0
Code Description Qty Price Total a6
FRT FREIGHT 1.00 15.45 15.45 - g
Zz D
Subtotal for Job #1: 102.62 g |
= &
m &
g a
Parts Total: Or.\ 7
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 19.45
WORK ORDER TOTAL: 102.62

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

A

Customer Signature : Date: 03 Jun 2021

LT e

Printed On: 6/3/2021 10:37:41AM
© 2021 Integrated Dealer Systems




FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 617692
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
VIN 5ZT2CXUB3KS035058
EVANSVILLE, IN 47725 CHASSIS VIN
USA MILEAGE 0
SITE/WAREHQOUSE 220 f 220A
ITEM # APTT289TBSS
Labor rate: S130.00
DEALER RO # 64218
OWNER INFORMATION
CLAIM START DATE 05/25/2021
JAMES KITCHEN CLAIM END DATE 01/01/1900
1500 ADAMS AVE
Evansville, IN 47714
USA
Retail Date of Purchase 01/31/2020 WARRANTY EXPIRATION DATE U1/31/2021

E
C

laim Line Details

Labor
Line# 1

Submitted

DEALER
SIGNATURE

| certify that | have performed these repairs consistent with Forest

River Policies.

Operation Code
60-139-01-00-001543

Operational Description

Single Handle Kitchen Faucet with Pullout Sprayer - Plumbing/Galley
Sink/Replace/No Tread Code |
Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2021-05-25 14:34:35 :: KITCHEN FAUCET IS LEAKING AT
BASE. FOUND THAT THE IT WAS LEAKING WHERE THE WATER LINES GO IN UNDER IT WHERE IT BOLTS TO
THE COUNTER TOP REPLACE THE FAUCET

Model # Dir Sub Hrs 0.50 Sub Labor Amt $65.00
Serial # Appr Hrs 0.00 Appr Labor Amt $0.00
Notes

Do you have a picture of it installed and leaking?
Parts only- Unit is out of warranty

GOODWILL

Labor Amt $65.00 Approved Labor Amt S0.00

Parts & Freight  $0.00 Parts & Freight  $0.00

Total $65.00 Total $0.00
DATE CUSTOMER DATE

SIGNATURE

All repairs described have been inspected and are satisfactory.




