Date In: 17 FEB 26 Author: MGRAY
Promised Date: 31 DEC 26 Stock No: 11227
: Year: 2025
Customer Name: 1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
Address: 11333 COUNTY RD 2 Brand: IMAGINE XLS
: MIDDLEBURY, IN Model: 23LDE
Postal/Zip: 46540 Miles/Hrs: O

Phone# (res) :

888-825-2820

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13228

Exterior Color:

Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#: db 2/23
Purchased Date: 16 APR 25 :
Delivery Date: 08 MAY 25
InService Date:
Serial#: 573TE282XS3440902
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Job # Description JOB INFORMATION Type Bill To
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1 COMPLAINT: BEARING REPACK - CMR REQUESTS THAT THEY E 15106 FEUER
ARE JUST DONE AS THEY ARE TAKING ON A
LONG TRIP.
CAUSE: repack all 4 bearings
CORRECTION: removel of tires and hubs from axles i
also inspected bearings ok repack
bearings with new grease and hub seals
installed all 4 hubs and torqued tires
to spec
RI COMPLAINT: PREFORM ROOF INSPECTION AND ADVISE IF I PD GOODW
REPAIR IS NEEDED.
CAUSE: roof inspection
CORRECTION: roof inspection was done all vents and
sealants are ok
WARR COMPLAINT: WARRANTY REPAIR 1 - FENDER SKIRTS HAVE W 1020 GRAND
SOME CRACKING. LOOK LIKE THEY HAve been
tightened down to tight.
CAUSE: pics and measurements taken on door side
fender skirt is cracked
CORRECTION: will need a new fender skirt.....
request: 1.0
2 COMPLAINT: THE NEWLY INSTALLED SHADE HAS CAPS ON W 1020 GRAND
THE BOTTOM SECTION TO KEEP METALL INSIDE
AND NONE OF THE OTEHR SHADES DO, ARE
THEY SUPPOSED TO BE CAPPED OLIKE THAT?
AND IF SO CAN WE GET THE CAPS TO REPLACE
THEM?
CAUSE: inspection of all shades the newly shade
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Job # Description JOB INFORMATION Type Bill To
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that was installed the aluminum flap rod
that in in was cut to exact size so you
can installed cap but all other shade
the aluminum flap rods are cut short
intentionally so you cant install caps
ot get cut. uless the manufacturer can
send us aluminum fat rods and end caps
we can cut to size measurements and pics

taken
CORRECTION: inspection of all shades will need 3 new
shades with end caps ... request: .5
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Job # Part No Description PARTS Bill to Qty Price Total
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1 030999740786 2pk TEKONSHA GREASE SEAL E-15106 2 12.18 24.36
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 R735 BEARINGS, PACK (TANDEM JS E-15106 1.14 130.00 148.20

RI 7991 PREFORM ROOF INSPECTIO JS I-PD 0.30 70.00 21.00
ARRO1 7992 MISC LABOUR CODE (WARR JS W-1020 0.50 140.00 70.00
2 7992 MISC LABOUR CODE (WARR JS W-1020 0.50 140.00 70.00

1 R735 BEARINGS, PACK (TANDEM JS E-15106 1.60 130.00 208.00

1 R735 BEARINGS, PACK (TANDEM JS E-15106 0.26 130.00 33.80
ARRO1 RV30L-2 FENDERSKIRT R&R TANDEM W-1020 0.00 140.00 0.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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1 SSE SHOP SUPPLIES - EXTERNAL E-15106 1.00 29.25 29.25
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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E 15106 24.36 390.00 0.00 29.25 24.43 468.04

I PD 0.00 21.00 0.00 0.00 0.00 21.00

W 1020 0.00 140.00 0.00 0.00 0.00 140.00
Totals 24.36 551.00 0.00 29.25 24.43 629.04
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