600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

CUSTOMER WORK ORDER

WO #:. 64194

Customer: 46875 - CHUBBY CHOW Stock #: 10923 Invoice #: 362382

FACTORY LLC - 812-455-2400 Stock Desc: 2022 C COACHMEN Date In: 13 MAY 21

Tag: FREELANDER 27QB Promised: 30 JUN 21

Author: BH Chassis # 1FDWE3FN9MDC39007 Date Sched:

Location: DELIVERY 0601 Serial #: 1FDWE3FN9MDC39007 Completed: 30 MAY 21
Mileage: 0O Warr. Date: 04 JUN 21
Licence:

Job #PDINMHC - External
COMPLAINT: PDI- NEW MOTORHOME "C"

CAUSE: PDINMHC - PDI NEW MOTORHOME "C"

CORRECTION: Filled LP tank. Moved unit into shop from rental lot. Removed all wheel liners. Checked
lug nuts and set tire pressures. Checked all engine fluids. Checked all exterior lights. Checked entrance
door and all compartment doors. Checked roof and awning. Checked power cord. Checked all interior
lights. Checked all windows and blinds. Checked all cabinets and drawers. Checked all electrical outlets
and GFCI outlets. Checked all USB outlets. Checked TV Antenna, TV and Radio. Checked all appliances.
Checked converter output. Fidded fresh water tank. Flushed antifreeze from water lines and faucets.
Checked all water lines and faucets for leaks. Opened by-pass on water heater and filled. Purged all air
from water system. Performed LP drop test and set LP pressure at 11 in.wc. Filled all holding tanks and
checked monitor panel.

Labotr —4m@M8M8Mm M ™ S —— S
Code Description Mechanic Total
7991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
/991 MISC LABOUR CODE (INTERNAL) DKM N/C
7991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
FOTN e sharediis e i e e e e il s
Part # Description Qty Price Total
17-1917 8009 VALVE STEM EX 1.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 16.10 N/C N/C
Subtotal for Job #PDINMHC: 0.00

Job #FPDINMHC - External
COMPLAINT: FINAL PDI ON NEW MOTORHOME CLASS C

CAUSE: FPDINMHC - FINAL PDI ON NEW MOTOR HOME CLASS C.

CORRECTION: Dumped all holding tanks. AApplied all company decals. Removed "Winterized" l1abel.
Recorded all serial numbers and took pictures. Recorded all tire serial numbers. Moved unit to rental lot.

Labor B S i S F——— o o
Code Description Mechanic Total
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PDINMHC PDI- NEW MOTORHOME "C" DKM N/C

-
PDINMHC PDI - NEW MOTORHOME "C" DKM N/C o) %
PCINMHC PDI - NEW MOTORHOME "C" DKM N/C =] -
PDINMHC PDI - NEW MOTORHOME "C" DKM N/C 2 =

£ ({o
Subtotal for Job #FPDINMHC: 0.00 S
®

Job #MAXX - External &

ROOF VENT COVER - INSTALLED EACH E
Labor — SRR 5
Code Description Mechanic Total -
/990 INSTALL MAXX AIR VENT DKM N/C
Parts ———m—mm@™@@@¥@M8mM8M@3¥ e R — e
Part # Description Qty Price Total —
40431 CAMCO VENT COVER - 4.00 N/C N/C —
Other Services —M—Mm@™@M@™M8M8M8 Mm@ R B e e —
Code Description Qty Price Total E—
SS SHOP SUPPLIES 0.00 N/C N/C ———
PARTS UNINVENTORIED PARTS 0.00 N/C N/C s

Subtotal for Job #MAXX: 0.00 R

Job #1 - External B

INSTALL VALVE STEM EXTENDERS
Labor — —

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C
Subtotal for Job #1: 0.00
OO0

O S ——— T =

Job #2 - Warranty cCa

COMPLAINT: BLACK TANK NOT READING CORRECT ON THE MONITOR % g

< @

CAUSE: BLACK TANK NOT READING CORRECTLY ON MONITOR PANEL. 2 H*

O

CORRECTION: Monitor panel reads empty no matter how much water is in tank. Checked all = g

wiresconnected to black tank. Ground wire connected to ground probe on tank not good. Ran a new ¥ o

ground wire from frame to ground probe on tnk. Monitor now read correct for amount of water in tank. 2

' O
Labor —_————— Y
Code Description Mechanic Total <
Z990 MISC LABOUR CODE (EXTERNAL) DKM 65.00
/990 MISC LABOUR CODE (EXTERNAL) DKM 130.00 S—
Subtotal for Job #2: 195.00 —
Parts Total: 0.00
Labour Total: 195.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL.: 195.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
Lo wWork perrormed. 'Cangequent:lal gigjgiieiié not covered. All guaranteed Work
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Customer Signature :

Date: 04 Jun 2021
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FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 628242
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
VIN SZTCFLS09NW427979
EVANSVILLE, IN 47725 CHASSIS VIN TFDWE3FN9MDC39007
a MILEAGE 345
SITE/WAREHOUSE 210/ 210
Labor rate: $130.00 DEALEI;IIEQI\(/; 4#;& FLCZ?%E???
NER INF ATION
UHNER INFURMATIO CLAIM START DATE 06/02/2021
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
40-112-24-11-001350 Monitor Panel Wiring or Harness - Electrical/Monitor Panel/Repair/
‘ Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2021-06-02 14:16:37 :: BLACK TANK NOT READING
CORRECT ON THE MONITOR BLACK TANK NOT READING CORRECTLY ON MONITOR PANEL. Monitor
panel reads empty no matter how much water is in tank. Checked all wires connected to black tank. Ground
wire connected to ground probe on tank not good. Ran a new ground wire from frame to ground probe on
tank. Monitor now read correct for amount of water in tank.
Model # Dir Sub Hrs i3] Sub Labor Amt $195.00
Serial # Appr Hrs 1.50 Appr Labor Amt $195.00
Notes
J)
Submitted Labor Amt $195.00 Approved Labor Amt $195.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $195.00 Total $195.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.




