GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13143B

Date In: 07 MAY 26 Author: KOTT
Promised Date: 25 DEC 26 Stock No: 11379
: Year: 2025
Customer Name: 9852 - BRONIEC, GREGOR Manufacturer: GRAND DESIGN
Address: 1142 W QUEENS WAY Brand: REFLECTION 100 SERIES
: NEKOOSA, WI Model: 22RK
Postal/Zip: 54457 Miles/Hrs:
Phone# (res): 715-459-1101 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:

Email: gbroniec@wctc.net Tag#: DB: 5/7
Purchased Date: 03 APR 25 :
Delivery Date: 30 MAY 25
InService Date:

Serial#: 573FR282053353351
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WARR COMPLAINT: WARRANTY REPAIR 1 - RUST ON THE ENTRY W 1020 GRAND
STEPS, WELDS ON TOP STEPS.
CAUSE: look at entrance steps for rust. WOULD

NEED TO PAINT THE STEPS OR REPLACE THE
STEPS- IT WILL BE DEPENDENT ON HOW
MANUFACTURER WOULD LIKE TO PROCEED.

CORRECTION: .... REQ: .40 TO PAINT THE STEPS REQ:
1 HOUR IF MANU WANTS US TO REPLACE THE
STEPS
WARR COMPLAINT: WARRANTY REPAIR 2 - RECLINER, RIGHT SIDE W 1020 GRAND

WHILE FACING, IS CROOKED AND FOOT
SUPPORT CATCHES WHEN LOWERING.

CAUSE: check right hand recliner for operation.
catches on the frame when closing. the
scissor part is tweeked. need to order
new right hand recliner.

CORRECTION: ... REQ: 1.5 HOURS OF LABOR

WARR COMPLAINT: WARRANTY REPAIR 3 - WATER LEAKS FROM W 1020 GRAND
UNDER SHOWER UNIT OR AROUND SHOWER DOOR
FRAME. CMR STATES I AM NOT SURE WHERE IS
IS COMING FROM, BUT IT APPEARS TO COME
FROM UNDER THE UNIT.

CAUSE: check shower door track for sealant.
needs to be recaulked.
CORRECTION: ... REQ: .50 HOURS OF LABR
WARR COMPLAINT: WARRANTY REPAIR 4 - RENOGY INVERTER DOES W 1020 GRAND

NOT WORK, NO AC CURRENT IN THE CAMPER
EVEN WHEN CAMPER IS PLUGGED IN.

Continued on page 2
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CAUSE: check inverter for operation. will not
power up. check voltage at inverter.
it's got 13.4 dc volts going in. but
will not power up. will need a new
inverter.

CORRECTION: .... REQ: 1.50 HOURS OF LABOR
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ARRO1 7992 MISC LABOUR CODE (WARR TD W-1020 0.00 140.00 0.00
ARRO1 Z992 MISC LABOUR CODE (WARR TD W-1020 0.50 140.00 70.00
ARRO2 7992 MISC LABOUR CODE (WARR TD W-1020 0.00 140.00 0.00
ARRO2 Z992 MISC LABOUR CODE (WARR TD W-1020 0.15 140.00 21.00
ARRO3 7992 MISC LABOUR CODE (WARR TD W-1020 0.00 140.00 0.00
ARRO3 Z992 MISC LABOUR CODE (WARR TD W-1020 0.06 140.00 8.40
ARR04 7992 MISC LABOUR CODE (WARR TD W-1020 0.00 140.00 0.00
ARRQO4 Z992 MISC LABOUR CODE (WARR TD W-1020 0.35 140.00 49.00
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Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 148.40 0.00 0.00 0.00 148.40
Totals 0.00 148.40 0.00 0.00 0.00 148.40
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