/ KEYSTONE

Pre-Authorization

Pre- PREAUTH106 Reference no.79785 Status Approv
Authorization 844 ed
number §PA03997905

Servicing Dealer 1194 Name Basden’s American RV Address 600 E Baseline Rd VIN 4YDFCGL22TV506005 Retail sold on
Evansville, IN 47725

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



(/ KEYSTONE

Root

Operation Description

4206819A  Home Theatre System -
Repair Wiring - External

2300802F  Entrance Door - Hinged -

Screen Door - Adjust Door

3201014F Door - Interior Sliding -
Adjust

3100802F  Cabinet Door - Adjust

3200102F  Door - Interior Hinged -
Adjust

3201902A  Mirror - Repair

Sublet
0

0

Approved Actual
Sub HoursHours hours Qty

0.5 0.3 1
0.2 0.2 1
0.2 0.2 1
0.1 0.1 1
0.1 0.1 1
0.2 0 1

For paper claims only use one pre-authorization number per warranty claim form.
Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.

Base

hours

0.3

0.2

0.2

0.1

0.1

0.2

Complaint/Cause/Correction

Complaint: RECLINER CONTROLLS ARE
BACKWARDS

Cause: The controller for the left recliner is
working on the right side. '
Correction: Removed the mounting screws.
Pulled the recliner out. Located control
wires and swapped them. Tested function,
Placed recliner back in place and secured it
to the floor with the mounting screws.

KRV — REPAIR ONLY approved.
Complaint: SCREEN DOOR IS HITTING
LATCH

Cause: The screen door is hitting the latch,
Correction: Moved the latch over with a
hammer.

KRV — REPAIR ONLY approved.
Complaint: BATHROOM SLIDING DOOR IS
RUBBING SSTILE

Cause: The door is hitting the stile.
Correction: Backed the screws out a litile fo
clear the door.

KRV — REPAIR ONLY approved.
Complaint: CABINET DOOR NEXT TO SINK
IS RUBBING

Cause: The top of the doors are rubbing.
Correction: Took a hammer and pushed the
doors away from each other.

KRV — REPAIR ONLY approved.
Complaint: BEDROOM DOOR IS HITTING
THE DOORR FRAME

Cause: The top of the door is hitting the
frame.

Correction: Took a hammer and pushed the
frame over.

KRV — REPAIR ONLY approved.
Complaint: MARKS ON MIRROR IN
BEDROOM

Cause: Marks on the mirror in bedroom,
Correction: Cleaned mirror with glass
cleaner.

KRV — Cleaning — While in inventory, it is
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5100302B  Breakaway Switch - Trailer 0

Brakes - Replace

Pre-Authorization number: PREAUTH106844

For paper claims only use one pre-authorization number per warranty claim form.

0.2

0.2

11

0.2

Reimbursable in accordance with the
Keystone RV

Policy and Procedure Manual.

Complaint: BRAKE AWAY CABLE IS
DAMAGED

Cause: Damaged section of the breakaway
cable.

Correction: Replaced breakaway cable,
KRV — Labor time approved and adjusted in
accordance with Keystone RV's flat rate

manual.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



