M Gma il Alix Mongiat <alix@dealer-advisors.com>

Claim 984840

Rita Looney <rlooney@granddesignrv.com> Fri, May 8, 2026 at 8:36 AM
To: Alix Mongiat <alix@dealer-advisors.com>

Hi Alix,

Please note that we consider shop supplies to be in a “category” such as nails, screws, glue, caulk etc. If
you have a specific_part, such as trim, this would not be considered as shop supplies.

They are limited to a max of $25/claim.

On a case by case basis, we may approve more then this amount as deemed necessary, such as in the
event of a major repair like a complete roof replacement. This is at the discretion of our GDRV
management.

| hope this helps.

R

Thank you,

[Quoted text hidden]



