600 E. BaselineRd. P =
v Evansville, IN 47725 § o
s NT )
X - www.AmericanRVCenter.com 8 &
812.867.5200 2
FAX 812.868.1012 @
=
=
CUSTOMER WORK ORDER ,’;
WO #: 63532 o
Customer: 50919 - EWELL, KEVIN - Stock #: 10512 Invoice #:
618-922-3274 Stock Desc: 2020 5W KEYSTONE Date In: 05 MAR 21
Tag: MONTANA 3781RL Promised: 17 MAR 21 —
Author: BH Chassis #: 4YDF37829L4702716 Date Sched: —
Location: DELIVERY Serial #: 4YDF37829L4702716 Completed: 29 MAR 21 ———
Mileage: Warr. Date: 24 FEB 21 —
Licence: e—
Job #10 - Warranty ————
COMPLAINT: THE SEALAROUND THE LEFT FRONT STORAGE =
AREA IS COMING DOWN. =
CORRECTION: check with parts, oRder seal, close up unit and pull out and park on lot
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR JP 42.90
Z990 MISCELLANEOUS REPAIR JP 85.80
Parts
Part # Description Qty Price Total LR,
219210 TRAPEZOID SEAL 16.00 0.29 4.64 ,.%, 7}
(=)
Other Services r g
Code Description Qty Price Total ﬁ =
FRT UPS-SEAL 1.00 11.99 11.99 <
<o
Subtotal for Job #10: 145.33 ‘5
Job #1 - Internal
COMPLAINT: INSTALL LOCKOUT KIT
CAUSE: PREBILLED TO JP
PARTS ON RO 63469 =——‘
CORRECTION: INSTALL LOCK OUT KIT AND CLOSE UP UNIT AND PULL OUT AND PARK ON LOT =
Labor —
Code Description Mechanic Total ——
Z990 MISC LABOUR CODE (EXTERNAL) JP N/C ———
7990 MISC LABOUR CODE (EXTERNAL) N/C —
7990 MISC LABOUR CODE (EXTERNAL) JP N/C ="
Subtotal for Job #1: 0.00
Job #2 - Internal
COMPLAINT: INSTALL 2 1WAY CARGO SLIDES
CAUSE: PREBILLED TO JP
PARTS ON 63469
CORRECTION: pull down underbelly to find black and gray tanks, tanks are under tray compartment
suplied screws are too long will go into tanks, have to cut 3/4 in boards to raze traya to come out over door
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frame, use 1 1/2 in screws to fasen down and not go in to tanks

s
Labor — - 39
Code Description Mechanic Total R
2990 MISC LABOUR CODE (EXTERNAL) JP N/C L) a
Z990 MISC LABOUR CODE (EXTERNAL) N/C oN
Z990 MISC LABOUR CODE (EXTERNAL) JP N/C %
7990 MISC LABOUR CODE (EXTERNAL) JP N/C d
7990 MISC LABOUR CODE (EXTERNAL) JP N/C E

Subtotal for Job #2: 0.00 =
X
Job #3 - Internal
COMPLAINT: WALK
CAUSE: PREBILLED TO EF =
CORRECTION: DONE EF ———
Labor e
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) EF N/C =
Z990 MISC LABOUR CODE (EXTERNAL) EF N/C =
Subtotal for Job #3; 0.00 -
Parts Total: 4.64
Labour Total: 128.70 mo
Sublet Total: 0.00 Sz
Extras Total: 11.99 L
WORK ORDER TOTAL.: 145.33 r ‘3‘,
Thank you for being a valued customer. We appreciate your business. ﬁ ;
All labor is guaranteed for 90 days from invoice date. Guarantee is limited S .
to work performed. lConsequent?al damages are not covered. All guaranteed work Z g
must be completed in our service department. (7=}
v —
Customer Signature : Bate: 21 Jul-2a0e ‘°
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‘e-Authorization 12:54:17 ¢
s>-Authorization number PA02785405 Reference no: 63532 Status: Approved Approved by perrg Approved date 3/29/2021
rvicing Name Address VIN Retail sold on

aler

24 Basden's American RV Basden's American RV 4YDF37829L4702716

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint/ Cause / Correction

»e operation hours hours hours

of

1 2302414B Compartment Do¢ 0.00 1.00 0.50 1 0.20 Complaint: THE SEAL AROUND THE LEFT FRONT STORAGE

I

AREA IS COMING DOWN

Cause:LOOK AT SEAL IS COMING DOWN BECAUSE IS IS
NOT STICKING TO THE FRAME OF THE UNIT
Correction:NEED TO PULL SEAL OFF AND CLEAN THE AREA
AND INSTALL NEW SEAL ON THE DOOR

3-Authorization number PA02785405 0.50

|

r paper claims emlly -use one pre-authorization number per warranty claim for

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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