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Pre­Authorization

02:30:11 pm

Pre­Authorization numbe:r PA02805711 Reference no.: 63479	Status: Approved	Approved by: steic	Approved date: 11/18/202
Servicing	Name	Address	VIN	Retail sold on
Dealer

1194	Basden's American RV	Basden's American RV	4YDF31229M4702545 2/26/2021
 (
Nu
 
mbe
 
r of
Root
 
operation
Description
Sublet
Sub
 
hours
Approved
hours
Actual
 
hours
Qty
Base
 
hours
Complaint
 
/ Cause / Correction
3
3300808A
Chair
 
­ Recliner ­
0.00
3.00
 
1
0.20
Complaint:THE LOVE SEAT WHEN LOOKING ON THE LEFT
 
SIDE IS DAMAGED AND THE CENTER CONSOLE IS
 
DAMAGED
Cause:WAS DAMAGED FROM INSTALL
 
Correction:NEED
 
TO
 
REPLACE
 
THE
 
COUCH
KRV – The issue submitted is not considered a warranty defect
 
in workmanship.
Krv­
 
CCI will be repairing and contacting dealership for repairs
4
3102128B
Countertop
 
­
 
Kitch
0.00
3.00
2.00
 
1
2.00
Complaint:KITCHEN COUNTER TOP HAS A SPOT ON THE
 
OTHER SIDE THAT HAS GAPS IN IT
Cause:IMPROPER
 
BUILD WHEN MADE
Correction:REPLACE
 
COUNTER TOP
KRV – Labor time approved and adjusted in accordance with
 
Keystone RV’s
 
flat rate manual.
)600 E Baseline Rd Evansville, IN 47725
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For paper claims only use one pre­authorization number per warranty claim for
Staple a copy of this pre­authorization to a warranty claim form. Fill out the header information and the parts section on the claim form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair ­ up to the amount authorized on the pre­authorization form and return toKeystone RV Company
