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CUSTOMER WORK ORDER ==
WO #: 79724 (Appointment Date: 27 APR 2026 - Time: 10:00am) —
Customer: 56710 - BOOK, DON - Stock #: Invoice #: 429838 e
Tag: Stock Desc: 2023 TT CORTES Date In: 27 APR 26 —
Author: GA Chassis #: Promised: 30 MAY 26 =
Location: 0508 CHECK STATUS WITH Serial #: 4AM9BC1616RE181137 Date Sched:
Cccv Mileage: Completed: 08 MAY 26
Licence: Warr. Date:
Job #1 - Warranty
COMPLAINT: TANKLESS WATER HEATER WONT LIGHT.
CAUSE: Tankless water heater not working
CORRECTION: So inspection of the water heater. Lp to gas valve is good checked continuity in the air
pressure switch is good. Checked it does have 12 volt power going to it. We do have a call in to technical
help waiting for a call back. Brandon from tech support called and said he says board seems to be the
issue. So | put a parts request in for a new board. So | put everything back like it was. helped chris remove
exhaust vent BM 4%
»
Labor % o
Code Description Mechanic Total “U ?D
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 o>
Z990 MISC LABOUR CODE (EXTERNAL) JTW 267.15 z ¥
Z990 MISC LABOUR CODE (EXTERNAL) JTW 29.25 a
Z990 MISC LABOUR CODE (EXTERNAL) BRM 146.25 g
Z990 MISC LABOUR CODE (EXTERNAL) CCVv 58.50
Z990 MISC LABOUR CODE (EXTERNAL) ccv 35.10
Other Services
Code Description Qty Price Total —
SS SHOP SUPPLIES 1.00 0.00 0.00 ——
Subtotal for Job #1: 536.25 =
Job #2 - External =
COMPLAINT: REPLACE WATER =
CORRECTION: REPLACED WATER HEATER
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) CCcv N/C
Z990 MISC LABOUR CODE (EXTERNAL) Ccv N/C
Subtotal for Job #2: 0.00
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Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :
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