
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $140.00
OWNER INFORMATION

TRACY L ARNDALE

115 N EVERGREEN DR
Grandview, IN 47615
USA

CLAIM STATUS Authorized
CLAIM 897069

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CAGC8MK002190
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 203 / 203

ITEM # BCAT184BHS
DEALER RO # 63425

CLAIM START DATE 01/14/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 02/20/2021 WARRANTY EXPIRATION DATE 02/20/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-98-01-00-000989 Inter-Spring Mattress - any size - Interior/Beds, Mattress/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-01-14 10:37:11 :: CUSTOMER STATES THAT THERE 
IS A TEAR IN THE MATRESS COVER FROM THE MANUFACTURER. MATRESS NEEDS TO BE REPLACED  OLD 
CLAIM 498054 EXPRIED 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $28.00
Serial # Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
aUTHORIZED AS REQUESTED 

Submitted Labor Amt $28.00 Approved Labor Amt $28.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $28.00 Total $28.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


