
*State

(Note: We will need either the complete model # with the letters at the end or the 5 digit item/serial # prefix.)

Ship Date:   Ship Via:    Logged:        Rep:

            Please email to: recall@dometic.com or call 888-943-4905 / 574-389-3713 (local) and press 2.
** Please provide a picture of the stove model & serial number data tag if you have one **

(FOR DOMETIC USE)           Info From Data Tag Itself? _____Yes  _____No        Pic  _____Yes  _____No

*Company Name & Shipping Address

*Contact Person *Phone Number * Contact Email Address

Note: This recall addresses a potential gas leak that can occur even when the knobs are off; if the CS is having

*CS Date of Purchase (of Stove) *Is the Stove Leaking (Yes / No / Unknown)

any other issues, please explain:

*Serial Number

Original Owner (Yes / No)

20E071 COOKING STOVE RECALL REMEDY KIT REQUEST FORM
 (Please Type/Print All Required* Fields)

 Current Date

*Complete R1731, R2131, or S31 Model Number Manufacture Date

STOVE INFORMATION:

CONSUMER INFORMATION:

*Phone Number

*Zip Code

Email Address (Optional)

*Mailing Address

*First and Last Names

*City

RV / VEHICLE / BOAT INFORMATION STOVE IS INSTALLED IN:

DEALER (OR OEM) CONTACT INFORMATION

(03/04/2021/Rev6)

      Order Number #:Service Event (SE) #:

*VIN / HULL Number - 17 Digit Vehicle Identification Number or HULL Number (if stock unit write STOCK)

 Work Order/Ref Number *Posted Hourly Labor Rate*Dometic Account Number (8 Digits)

Year Make Model

Submit

January 14th, 2026

Antonion Garcia                                           505-610-1503

1104 Woodland Ave., NW                           Albuquerque                                 NM           87104

R1731-BSPFMR                                                 50434-92098573                  5/24/2019

10123050                                                         72802                                   $195

Myers RV Center, Inc.                                12024 Central Ave SE., Albuquerque NM 87123

Stephanie 989-415-3834 stephanie@dealer-advisors.com

58TBH0BP9L15L3079

2020 Open Range

9/20/2019 yes




