
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

STACY GARCIA

4618 SOLECITO LOOP
Santa Fe, NM 87507
USA

CLAIM STATUS Authorized
CLAIM 2532135

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TRPU16SB033424
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 080 / 080

ITEM # RPT192-80
DEALER RO # 72205

CLAIM START DATE 12/18/2025
CLAIM END DATE 01/01/1900

Retail Date of Purchase 06/14/2025 WARRANTY EXPIRATION DATE 06/14/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-138-01-00-001537 Black Tank No Fuss Flush Valve - Plumbing/Drainage System/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 16:58:14 :: Complaint: Customer states black valve 
is not fully shutting, waste seeps out past the valve. Cause: Found that the valve is defective Correction: Remove 
and replace valve 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# Appr Hrs 0.30 Appr Labor Amt $57.00

Notes
excessive time requested. Time reduced based on photos, description and flat rate. 
authorized to replace valve as stated

Labor
Line# 2 Operation Code Operational Description

30-95-24-00-000958 Booth Structure - Interior/Dinette/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 17:03:20 :: Complaint: Customer states booth end by 
entry door is loose and wood is delaminating Cause: Delamination Correction: Secure board to frame, but the top 
delaminating piece has to be ordered and replaced. Piece is 30"Lx2"Wx5/8" Additional Note :  stephanie@dealer-
advisors.com, 2025-12-18 17:09:24 :: **chose labor code for the securing of the panel, the piece needing 
replacement is the top piece as shown in the picture** 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.50 Appr Labor Amt $95.00

Notes
hello, an hour was already given to repair dinette booth on claim 2331393. 
authorized to replace top stile 

Labor
Line# 3 Operation Code Operational Description

30-99-01-00-001018 Day Night Shade or Roller Shade - Interior/Soft Goods/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 17:10:27 :: Complaint: Customer states the blind in 
the bathroom is frayed on the edge Cause: Fabric is frayed, component failure Correction: Replace shade, 30L x1 
2 3/4W 

Model# Dlr Sub Hrs 0.25 Sub Labor Amt $47.50

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
excessive time requested. Time reduced based on photos, description and flat rate. 
authorized to replace blind 



Labor
Line# 4 Operation Code Operational Description

30-99-01-00-001018 Day Night Shade or Roller Shade - Interior/Soft Goods/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 17:12:27 :: Complaint: Daylight can be seen through 
the shade Cause: Defective fabric Correction:Replace shade, 31 1/4W x 24L 

Model# Dlr Sub Hrs 0.25 Sub Labor Amt $47.50

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
excessive time requested. Time reduced based on photos, description and flat rate. 
authorized to replace blind as stated

Labor
Line# 5 Operation Code Operational Description

20-66-02-17-000672 Striker Plate or Door Lock - Exterior/Entry Doors/Adjust/Latch
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 17:14:39 :: Complaint: Customer states the entry 
door is difficult to lock and pops open Cause: Lock is binding on the striker, screws on striker plate are making 
contact with the screen door and entry door Correction: Moved striker plate and adjust screws by tapping lightly 
on the screw head to allow enough clearance 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $38.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
 

Submitted Labor Amt $418.00 Approved Labor Amt $266.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $418.00 Total $266.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


