RV

CUSTOMER WORK ORDER

WO #: 77155
Customer: 51475 - POLAND, ROD - Stock #: 11322 Invoice #:
618-863-1062 Stock Desc: 2024 TT COACHMEN Date In; 27 JUN 25

Tag: FREEDOM EXPRESS 258BHS Promised: 30 JUN 25

Author: BJW Chassis #: 5ZT2FERBORW029080 Date Sched:

Location: 0717 CHECK STATUS WITH Serial #: 5ZT2FERBORWO029080 Completed: 14 JUL 25
GAH Mileage: Warr. Date: 12 JUL 24

Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER GOT UNIT HOME FROM RECENT SERVICE VISIT. WHEN THE T-STAT IS
SET AT 60 DEGREEES, THE COOLEST IT WOULD GET IS 77 DEGREES, WHEN HE SET IT AT 70
DEGREES, THE COOLEST IT WOULD GET IT WAS 80 DEGREES. UNIT WAS ALSO SHORT CYCLING
AS WELL,

CAUSE: After talking to the customer, we found that the unit cools for 2 hours and then the compressor
begins to turn on and off. The air conditioner will not longer coolant this point. | did find that the air box was
leaking air from the discharge into the take.

CORRECTION: | tested to make shore that the air box was sealed up and not mixing the hot airtight the
cold air. I did find that some of the tape had come loose from the air box. | removed all of the old tape in the
air box and replaced it. After | replaced all of the loose tape. | tested the air conditioner again. | found that
the air conditioner is not cooling as well as it did the week before. | removed the top of the air conditioner to
pull readings from the air conditioner. | also checked the resistance on the freeze switch. When testing the
freeze switch, | found an oily substance on the soldered side of the condenser. Looks like oil has been
leaking out of the side of the condenser. The air conditioner needs to be replaced. | removed the old air
conditioning system. | installed a new air conditioner, control board and thermostat as a complete A/C
system. | turned the system on and let it run. | will come back to the unit in 1 hour to check the
temperatures. Discharge is reading 44.0 and Intake is reading 73.4. The air conditioner is working as it
should.

Labor
Code Description Mechanic Total

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Z990
Z990
Z990
Z990

Thank you for being a valued customer. We appreciate your business.

MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)

GAH
GAH
GAH
GAH

Subtotal for Job #1:

Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All dguaranteed work
must be completed in cur service department.
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