FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

0005106

Labor rate: $195.00

OWNER INFORMATION

Retail Date of Purchase

Claim Line Details

Labor
Line# 1 Operation Code
20-66-02-17-000672

Complaint, Cause, Correction

CLAIM STATUS
CLAIM

CLAIM ORIGIN
ORIGINAL CLAIM ID
VIN

CHASSIS VIN
MILEAGE
SITE/WAREHOUSE
ITEM #

DEALER RO #
CLAIM START DATE
CLAIM END DATE

WARRANTY EXPIRATION DATE

Operational Description

~ Authorized
2667600
WEB

4X4TCKB21TK100111

0

094 / 094A
CKT26LP-94
79837
05/07/2026
01/01/1900

Striker Plate or Door Lock - Exterior/Entry Doors/Adjust/Latch

Original Note : bhoffman@americanrvcenter.com, 2026-05-07 10:00:45 :: THE ENTRY DOOR IS HARD TO CLOSE
Striker plate pushed too far in Adjusted striker plate out '

Model#
Serial#
Notes

Labor
Line# 2 Operation Code
20-44-19-00-004032

Complaint, Cause, Correction

Dir Sub Hrs 0.20
Appr Hrs 0.20

Operational Description

Sub Labor Amt $39.00
Appr Labor Amt$39.00

Roof Moldings - Side - Exterior/Roof/Reseal/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2026-05-07 10:01:37 :: THE DICOR ON THE ROOF AND MANY
VOIDS AND APPEARS TO BE AERATED Dicor installed very poorly from factory Coved all voids and aerated

areas
Model#

Serial#
Notes

Labor
Line# 3 Operation Code
70-167-24-00-002001

Complaint, Cause, Correction

DIr Sub Hrs 0.20
Appr Hrs 0.20

Operational Description

Sub Labor Amt $39.00
Appr Labor Amt$39.00

Water Heater Door - Appliances/Water Heater (Suburban)/Repair/No Tread Code

Original Note : bhoffman@americanrvcenter.com, 2026-05-07 10:02:38 :: WATER HEATER DOOR IS HARD TO
OPEN AND CLOSE Door adjusted down and left too far Adjusted door up and right as much as possible. OEM

Door design limits adjustment
Model# ST-42

Serial# NA
Notes

Labor Amt $136.50
Parts & Freight ~ $0.00
Total $136.50

Submitted

Dir Sub Hrs 0.30
Appr Hrs 0.30

Approved

Total

Sub Labor Amt $58.50
Appr Labor Amt$58.50

Labor Amt
Parts & Freight ~ $0.00

$136.50

$136.50




DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.
River Policies.



