Phone: (423) 235-1167 S
Toll Free: (877) 635-1167 N
Fax: (423) 235-1176 8
o
1202 Idell Road
Bulls Gap, TN 37711 =
WO #: 26880 ==
Customer: 78701 - STEBBINS, JAYSON Stock #: Purchase Date: —
Address: Stock Desc: Date In: 24 MAR 26 e
Model: Promise Date: ==
Serial #: Promise Time: =
Home Phone: 802-497-4820 Chassis #: Schedule Date:
Work Phone: Mileage: Completed: 07 MAY 26
Author:SPD Key #: Warr. Date:
Location: IH Req'n #:
Invoice #: License #:
Trim:
Job #1 - Warranty
COMPLAINT: CUSTOMER PURCHASED AC MARCH OF 2026 UPON INSTALL THE AC FAILED TO
OPERATE
CAUSE: During first initial test after install the fan started to speed up and technician heard a ticking noise
and as he turned ac off to inspect the noise there was a bang noise and the ac suddenly stopped. Tech
turned the breaker off and removed the shroud up top to inspect the ac and found a insulation blanket
wrapped around the condensor fan which was now missing a blade and the condensor coil now has a large ‘i’| Q
dent in it. The insulation blanket was pulled out and the missing fan blade was located in the right rear of Q o
the unit. w g
Z2
CORRECTION: REMOVE AND REPLACE A/C AND TEST “:f I*
LABOR WITH DIAG 2.0 5 3
N
Labor =
Job # Description Hours Total =
1 REPLACED AC AND TESTED 2.00 350.00
Parts
Part # Description Qty Price Total —
2024039645 FURRION AC 18K WHT DUCTED 1.00 1,303.99 1,303.99 ==
Other Services =
Code Description Qty Price Total =
SHP SHIPPING/FREIGHT FEE 1.00 180.86 180.86 ——
Subtotal for Job #1: 1,834.85 =
Parts Total: 1,303.99
Labour Total: 350.00
Sublet Total: 0.00
Extras Total: 180.86
WORK ORDER TOTAL: 1,834.85
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.
X
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Customer Signature :
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Date: 07 May 2026
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