FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Paid
MYERS RV CENTER INC CLAIM 2646679
12024 CENTRAL AVE S.E. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID
USA VIN 5ZT2AVEC1TG815405
CHASSIS VIN
MILEAGE 0
Labor rate: $190.00 SITE/WAREHOUSE 452 / 452
OWNER INFORMATION ITEM # AVT16RBX-452
LINDA WHITE DEALER RO # 73156
2098 DUKE CITY STREET SE CLAIM START DATE 04/20/2026
Albuquerque, NM 87123 CLAIM END DATE 04/30/2026
USA
Retail Date of Purchase 03/27/2026 WARRANTY EXPIRATION DATE 03/27/2027

Claim Line Details
Labor
Line# 1 Operation Code Operational Description
20-66-24-00-000658 Entry Door - Exterior/Entry Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-20 09:03:43 :: Complaint: Customer states door is very
hard to close Cause: Factory installation caused frame to bend and dent. Door frame is not straight. Screw is also
stripped. Correction: Remove and replace door.
Model# Dir Sub Hrs 2.00 Sub Labor Amt $380.00

Serial# Appr Hrs 0.50 Appr Labor Amt $95.00

Notes

Why does this entire door need to be replaced? It appears that it just needs a striker plate
adjustment

The door frame is bent and dented.

Denied. Abuse or damage. Those dents were not listed on the DAF from 11-21-2025

Wrong code used
Dealers tech was able to repair this entry door for .50 without needing to replace the entry door.
Labor
Line# 2 Operation Code Operational Description
30-99-02-00-001018 Day Night Shade or Roller Shade - Interior/Soft Goods/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-20 09:05:32 :: Complaint: Customer states driver front
shade is inop at bed area Cause: Misaligned Correction: Realign and adjust shade tension
Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00
Notes

Submitted Labor Amt $418.00 Approved Labor Amt $133.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $418.00 Total $133.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



