
Warranty Claim Form Date: 5/7/2026

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TE2726T6657669

Imagine 2300MK

Retail Purchase Date: 3/23/2026

Work Started: 3/20/2026

Work Completed: 3/20/2026

 

Claim Status: Paid

Dealer Work Order #: 13185B

Unit Offline Date: 2/26/2026

 

Claim #: 982835

Labor: $280.00

Parts: $30.15

Shipping: $0.00

Total: $310.15

Notes: Please provide photos of the full valve off the unit in the open position and of the vendor marking on the main valve 
under the cable housing. 4/24 DW cc-4/13/26 we are paying over flat rate for this repair already so the repair time will remain 
at 2.0 cc-3/16/26 Please hold parts for 30 days after claim is paid

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

BRIAN STOEGER

W5982 GARNET DRIVE
APPLETON, Wisconsin 54915
United States

9208513403

Operation Line # 1

Flat Rate Code: 310007 Termination (Gate) Valves - Replace/Repair- 
Below Floor (enclosed)

Fault Code: Component Failure

Problem: The black tank gate valve is not shutting even with handle pushed in. Hours: 2

Cause: The black tank gate valve is stuck open, I am not able to see if there is something blocking it 
or if it's broken as the valve is located in the underbelly.

Amount: 280.00

Remedy: We will need to take the underbelly down and fix the valve and put the underbelly back up. 
(0.5 diag, 3 hours labor)

Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag 
#

Qty Units Amount

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use 
only

1 1 0.00

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use 
only

1 1 14.00

310116 FITTING 3" HUBX 3" SPIGOT 
TERM VALVE WITH 36" CABLE

FITTING 3" HUBX 3" SPIGOT 
TERM VALVE WITH 36" CABLE

1 1 16.15


