FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2561546
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN 4XAFCRE265S234418
USA CHASSIS VIN
MILEAGE 0

. SITE/WAREHOUSE 020/ 020
Labor rate: $140.00 ITEM # CRF29RL
OWNER INFORMATION DEALER RO # 13195
THOMAS ZAGER CLAIM START DATE 01/26/2026
8320 GROVE AVE CLAIM END DATE 04/27/2026
Wisconsin Rapids, Wl 54494
USA
Retail Date of Purchase 05/12/2025 WARRANTY EXPIRATION DATE 05/12/2026

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
70-180-01-00-002172 Central Vacuum System (Read Notes!!!) - Appliances/Central Vacuum System/
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-01-26 12:57:03 :: Complaint: Vacuum in unit does not
work. Customer tried charging but the unit doesn't work. Cause: Internal failure. Will not charge or turn on.
Correction: Replace vacuum. Additional Note : greeneway@dealer-advisors.com, 2026-01-26 13:00:52 :: This is
not a Dyson vacuum so not sure which labor code to choose.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $42.00
Serial# Appr Hrs 0.00 Appr Labor Amt$0.00
Notes
REVIEWING
AUTHORIZED PART ONLY
Part
Line# 1 Item # Description
F100448780 VACUUM, RECHARGEABLE, W/ACCESSORIES, WHITE AND BLACK, BUILT
IN BATTERY [RACK 5] | V#3140-1001
Model # Serial # Part tag 0000411462
Sub Qty 1.00 Sub DIr Price $239.02 Sub Freight $19.43
Appr Qty 1.00 Appr DIr Price $239.02 Appr Freight $19.43
Notes
Labor
Line# 2 Operation Code Operational Description
30-92-01-00-001179 Pantry Latch - Interior/Interior Miscellaneous/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-01-26 13:02:15 :: Complaint: Pantry door holder is
damaged. Will not keep pantry door closed. Cause: Latch is broken and no longer works. Correction: Replace
latch Additional Note : greeneway@dealer-advisors.com, 2026-04-27 12:28:48 :: The latch ended up being okay,
we needed to replace a screw with a longer screw.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# Appr Hrs 0.20 Appr Labor Amt$28.00
Notes

PLEASE PROVIDE BETTER PHOTOS OF PART AND ISSUE
Additional photos added. Thank you!
AUTHORIZED



Submitted Labor Amt $112.00
Parts & Freight ~ $258.45
Total $370.45

DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Approved Labor Amt $28.00
Parts & Freight ~ $258.45
Total $286.45
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



