FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494

USA

0009497

Labor rate: $140.00

OWNER INFORMATION
MARK FRITSCHLER

523 SYCAMORE STREET
Sauk City, WI 53583
USA

Retail Date of Purchase

04/09/2026

CLAIM STATUS Paid
CLAIM 2651211
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2PUWBA4T4026004
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 425/ 425
ITEM # PUT305BHCE-1
DEALER RO # 12781C
CLAIM START DATE 04/22/2026
CLAIM END DATE 05/01/2026
WARRANTY EXPIRATION DATE 04/09/2027

Claim Line Details
Labor

Line# 1 Operation Code
30-98-24-00-002295

Complaint, Cause, Correction

Operational Description
Bed or Bunk Structure - Interior/Beds, Mattress/Repair/No Tread Code

Original Note : greeneway@dealer-advisors.com, 2026-04-22 17:04:51 :: Complaint: Install new flip up bunks sent
by Forest River. Cause: Flip up bunks sent by FR need to be installed. Correction: Installed bunks.

Model#
Serial#
Notes
per request
Part
Line# 1 Item #
30191717A

Model #
Sub Qty 4.00
Appr Qty 4.00

Notes
Labor

Line# 2 Operation Code
30-103-01-00-001129

Complaint, Cause, Correction

DIr Sub Hrs 2.50
Appr Hrs 2.50

Sub Labor Amt $350.00
Appr Labor Amt $350.00

Description
SUPPORT, DINETTE/BUNK, FOR HOLDING UP DINETTE TABLE IN DOWN
POSITION, M1429
Serial #

Sub DIr Price $§7.75
Appr DIr Price §7.75

Part tag
Sub Freight $19.43
Appr Freight $19.43

Operational Description
Floor Register - Interior/Flooring/Replace/No Tread Code

Original Note : greeneway@dealer-advisors.com, 2026-04-22 17:06:15 :: Complaint: Floor vent in kitchen is not
flat, it looks bowed. Cause: Bowed or warped vent. Correction: Removed vent and installed new.

Model#
Serial#
Notes

flat rate to r/r floor register

Part
Line# 1 Item #
USERPART
Model #
Sub Qty 1.00
Appr Qty 1.00

Notes

DIr Sub Hrs 0.25 Sub Labor Amt $35.00

Appr Hrs 0.10 Appr Labor Amt$14.00
Description
BBM94258 - floor register , 2x10, no damper, tan
Serial # Part tag

Sub DIr Price $13.48
Appr DIr Price $2.81

Sub Freight $0.00
Appr Freight $0.00



Total part cost equals Dealer/Standard price $2.16 (Vendor Price $1.31 + 65% FR parts mark up) + 30% state
mark up

Submitted Labor Amt $385.00 Approved Labor Amt $364.00
Parts & Freight ~ $37.55 Parts & Freight ~ $29.99
Total $422.55 Total $393.99
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

All repairs described have been inspected and are satisfactory.
River Policies.



