
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12395B
 
         Date In: 28 APR 26                       Author: MGRAY                 
   Promised Date: 31 MAY 26                     Stock No: 11258                 
                :                                   Year: 2025                  
   Customer Name: 1021 - FOREST RIVER       Manufacturer: FOREST RIVER          
         Address: 21815 NETWORK PLACE              Brand: PUMA DESTINATION      
                : CHICAGO, IL                      Model: 402LFT                
      Postal/Zip: 60673-1218                   Miles/Hrs: 0                     
     Phone#(res): 219-534-3167            Exterior Color:                       
     Phone#(bus): 219-534-3167                 Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: DB 4/28               
  Purchased Date: 17 JAN 25                             :                       
   Delivery Date: 25 APR 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUS2XSP104353                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - AFTER INSTALLING     W    1021   FORES
                    SHOWER HEAD AND FAUCET IN SHOWER, THERE                   
                    IS FURTHER ISSUE                                          
        CAUSE:      test wh for operation. temperature                        
                    fluctuates alot due to the water                          
                    fixtures in the vanity and kitchen                        
                    faucet. the bathroom vanity works better                  
                    with out the restriction  plate in the                    
                    aerator. the kitchen seams to be fine.                    
                    the wh does fluctuates with the incoming                  
                    water pressure increases. when bench                      
                    testing, the wh would would run ok, but                   
                    the temp was low due to the volume of                     
                    water going threw it. installed wh back                   
                    in unit and adjusted flow valve on the                    
                    back of wh to help increase the                           
                    temperature. AFTER FURTHER DIAG OF THE                    
                    ISSUE WE RECOMMEND REPLACING THE KITCHEN                  
                    FAUCET AS WELL AS TRHE BATHROOM FAUCET.                   
                    THEY ARE NOT ALLOWING ENOUGH FLOW                         
                    CAUSING THE WATER HEATER TO NOT KICK IN                   
                    ON THE TWO FAUCETS. NEED HIGH FLOW                        
                    FAUCETS TO GET FAUCETS TO FUCNTION                        
                    PROPERLY AND LLOW FLOW                                    
        CORRECTION:  1.0HR FOR FAUCET REPLACEMENT  1.3 R&R                    
                    WATER HEATER FOR FR EQUEST TO PULL UNIT                   
                    FOR BENCH TESTING REQUEST 4.1 FOR DIAG                    
                    ON WHICH FAUCETS ARE WORKING PROPERLY                     
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   Work Order : 12395B    

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    AND DOING FURTHER TESTING ON THE WHAT                     
                    WAS CAUSING THE ACTUAL ISSUE.   TOTAL                     
                    REQUEST: 6.4                                              

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.00   140.00      0.00
ARR01 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.50   140.00     70.00
ARR01 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.00   140.00      0.00
ARR01 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.00   140.00      0.00
ARR01 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.00   140.00      0.00
ARR01 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.00   140.00      0.00
ARR01 W150      FAUCET, R & R               W-1021     0.00   140.00      0.00
ARR01 W150      FAUCET, R & R               W-1021     0.00   140.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00     70.00      0.00      0.00      0.00        70.00

       Totals        0.00     70.00      0.00      0.00      0.00        70.00
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