
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12343
 
         Date In: 11 JUL 25                       Author: DLUCAS                
   Promised Date: 31 MAY 26                     Stock No: 11320                 
                :                                   Year: 2025                  
   Customer Name: 17067 - WESTRA, JEREMY    Manufacturer: FOREST RIVER          
         Address: N8657 STATE RD 73 N              Brand: PUMA DESTINATION      
                : RANDOPLH, WI                     Model: 401RLFT               
      Postal/Zip: 53956                        Miles/Hrs: 0                     
     Phone#(res): 920-382-2996            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: JEREMY.WESTERA@WISCONS            Tag#: DB:7/22               
  Purchased Date: 18 JAN 25                             :                       
   Delivery Date: 10 APR 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUS2XSP105230                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SC      CUSTOMER REQUESTS SERVICE CALL TO 329 LIONS TAIL     E    17067  WESTR
        COURT                                                                 
1       COMPLAINT:  CUSTOMER STATES DURING RAIN THE AWNING   W    1021   FORES
                    ARM BRACE SNAPPED AND NEEDS REPLACEMENT,                  
                    SECURE AWNING IF NOT SECURE                               
        CAUSE:      pics and measurements  taken Couldn't                     
                    find tag on motor side awning hardware                    
                    the pivot arm had broken will need a new                  
                    awning arm                                                
        CORRECTION: Will need a new awning arm .... SEE LINE                  
                    2 FOR LABOR                                               
2       COMPLAINT:  CUSTOMER TO PAY FOR THE LABOR            E    17067  WESTR
        CAUSE:      awning arms  replacement. will need a                     
                    new awning fabric is stretched pics                       
                    taken                                                     
        CORRECTION: removed the damage awning hardware used                   
                    butyl tape on all new  hardware holes                     
                    for bolts secured  hardware and wired                     
                    the hardware as well i tested but fabric                  
                    is stretched so i added a spacer to                       
                    tighten fabric so the awning now closes                   
                    all the way                                               
3       COMPLAINT:  Transferred to GRV*12343B on 27 MAR 26   W    1021   FORES
                    Estimate amount was 0.00 BEDROOM WINDOW                   
                    SCREEN IS DAMAGED. CAN WE REPLACE                         
                    SCREEN. WINDOW ABOVE THE BED, SMALLER OF                  
                    THE TWO.                                                  
        CAUSE:      in master bedroom above  the bed the                      
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   Work Order : 12343     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    screen was damaged just came detached                     
                    from framework of screen                                  
        CORRECTION: re attached the screen to framework and                   
                    secured to window now ok                                  

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
1     848150044259 AWNING, SOLERA POWER 12V W-1021      1    793.56     793.56

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    2 WARR      MANUFACTURER WARRANTY  JS   E-17067    0.50   130.00     65.00
    2 Z990      MISC LABOUR CODE (EXTE JS   E-17067    0.11   130.00     14.30
    3 Z990      MISC LABOUR CODE (EXTE JS   W-1021     0.00   140.00      0.00
    1 WARR      MANUFACTURER WARRANTY       W-1021     0.00   140.00      0.00
    2 Z990      MISC LABOUR CODE (EXTE JS   E-17067    0.22   130.00     28.60
    2 Z990      MISC LABOUR CODE (EXTE JS   E-17067    0.68   130.00     88.40
    2 Z990      MISC LABOUR CODE (EXTE JS   E-17067    0.99   130.00    128.70

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SSE       SHOP SUPPLIES - EXTERNAL   E-17067    1.00    24.38     24.38
   SC  SC        SERVICE CALL               E-17067   15.00     3.75     56.25

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    17067           0.00    325.00      0.00     80.63     22.38       428.01
W    1021          793.56      0.00      0.00      0.00      0.00       793.56

       Totals      793.56    325.00      0.00     80.63     22.38     1,221.57
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