
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 2664896

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TUMZ28TB036499
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 080 / 080B

ITEM # UMT24RK-80
DEALER RO # 73014-1

CLAIM START DATE 05/05/2026
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-66-02-17-000672 Striker Plate or Door Lock - Exterior/Entry Doors/Adjust/Latch
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-05-05 13:10:22 :: Complaint: Front entry door is hanging on 
striker plate screws Cause: Sticking on striker plate screws Correction: Removed screws flattened out striker 
plate and install flat head screws 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $38.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

30-101-01-00-001078 Sliding, Pocket Door - Interior/Interior Doors/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-05-05 13:13:01 :: Travel strap pulled out of the wall on barn 
door. Door pulled outside corner molding off. Scratch on the door from bottom guide. Reinstall travel strap and 
screwed the screw back into the wall. Removed the barn door by removing the top trim piece 3 screws, unlocking 
the rollers. Reinstalled the corner molding and puttied the nail holes. Adjusted the bottom guide away from the 
wall to prevent the door from hitting the trim. Reinstalled the door by locking the rollers into place. Reinstalled the 
top trim with 3 screws. Attempted to touch up the scratch on the door, tried a touch up marker, would not cover 
up scratched. Tried using putty stick, and tried actual stain, noting would cover up the scratch. Recommend 
replacing the door. 

Model# Dlr Sub Hrs 1.50 Sub Labor Amt $285.00

Serial# Appr Hrs 1.00 Appr Labor Amt $190.00

Notes
flat rate authorized to replace sliding pocket door. 
1.00 autherized  per dealer 
Thank you for authorizing this line for the .8. However, replacing the door is not the only thing 
that needed to be done.

The corner molding was also pulled off and and needed to be reinstalled, and the nail holes 
puttied. The bottom guide was also adjusted and the travel strap was reinstalled.

Is there any way we can get more time on this?

Submitted Labor Amt $323.00 Approved Labor Amt $228.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $323.00 Total $228.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


