DEALER ACCOUNT #
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725

FOREST RIVER WARRANTY CLAIM FORM

USA

Labor rate:

OWNER INFORMATION

GOLDEN V STOREY
11338 NAAS DR

Evansville, IN 47725

USA

Retail Date of Purchase

0005106 CLAIM STATUS Authorized
CLAIM 2631078
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CAUB1SX033826
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 205/ 205
$195.00 ITEM # ACAT293TQBSCKLE
DEALER RO # 79389
CLAIM START DATE 04/04/2026
CLAIM END DATE 01/01/1900
10/16/2025 WARRANTY EXPIRATION DATE 10/16/2026

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Model#

Model# DIr Sub Hrs 0.20
Serial# Appr Hrs 0.20

Operation Code
60-136-15-00-001499
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-04 11:08:06 :: CUSTOMER STATES THE WATER
PUMP NEVER SHUTS OFF AND ACTS AS IF IT HAS AIR IN THE LINES Pulled unit into shop and hooked up to
shore power. The fresh tank is 1/3 full. Verified the valves are in the correct position. The pump is not building
pressure which tells me thecheck valve inside the pump is damaged. The water pump will need to be replaced.
Filled out parts request. Cut out the damaged section and replaced with a new piece of pex with a union. Fished
the pex line through the underbelly and secured it to the section that goes up through the floor and to the tank.
Installed the old pump. Installed a cone washer and secured both lines to the water pump. Filled the fresh tank.
Ran the pump and pressurized the water system and chcked for leaks. No leaks present and the pump is no
longer pulling air. Taped up the underbelly and ran self tapping screws with washers to hold the underbelly.
Cleaned up mess inside the unit. Installed access panel.
Dir Sub Hrs 4.00

Appr Hrs 3.50

Operational Description
Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread Code

Sub Labor Amt $780.00
Appr Labor Amt$682.50
Notes

Operational Description
Linoleum - Interior/Flooring/Repair/No Tread Code

Operation Code
30-103-24-00-001125
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-04 11:09:10 :: CORNER OF SLIDEROOM BY FRONT
BEDROOM FLOORING WON'T STAY DOWN WHEN THE ROOM IS OUT....TRIP HAZARD The edge of the
slideroom floor is curled up. Not sure if anything can be done to fix this other than placeing something heavy on
the material while its here. Placed a 2x4 over the material as i was working on the other jobs. | was able to get it
lay down a bit.

Sub Labor Amt $39.00

Appr Labor Amt$39.00

Notes

Submitted

Labor Amt $819.00 Labor Amt $721.50
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $819.00 Total $721.50

Approved




DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.
River Policies.



