Date: 4/30/2026

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573TT31215S8836242 Claim Status: Paid Claim #: 982652
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Transcend 26BHX Dealer Work Order #: 13160B  Labor: $238.00

nited States

Retail Purchase Date: 4/26/2025  Unit Offline Date: 12/16/2024  Parts: $0.00
Ph. 715-325-5170 o
_ Work Started: 4/14/2026 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 4/21/2026 Total: $238.00

Notes:

Dealer Information Customer Information

1127 Greeneway RV Sales & Service 715-325-5170 ADDISON KRUEGER

8220 State Hwy 13 South mail@greenewayrv.com 9145 102ND ST

Wisconsin Rapids, WI 54494 Approved Labor Rate: $140.00 WEST ALLIS, Wisconsin 53214

United States ' ' United States

4146149633

Operation Line # 1

Flat Rate Code: 330002 Lines - Fresh Water Line Repair Fault Code: Improper Installation/Build

Problem: There was a water line leaking under the unit. Hours: .2
Cause: A screw holding up the underbelly went through the line. Customer took the underbelly down to Amount: 28.00

repair the line, they replaced the part for a temporary fix, but they need it replaced properly.

Remedy: Customer installed a shark bite in the line; we inspected it and verified the fix was good. It is Sublet Repairs:
exactly how we would have completed the repair. We tested and all is good. $0.00

Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 620004 Slide Out Floor Covering - Repair Linoleum (per Fault Code: Improper Installation/Build
In. ft., including attachments)

Problem: There is a part on the floor in the front of the stove that is bunched up. Customer left thinking Hours: 1.5

that it would lay down, but it still has not. Needs looked at for repair.

Cause: Lino in front of the stove is buckled. Amount: 210.00

Remedy: Need to take the fascia off and trim back the lino so it can lay down. Sublet Repairs:
$0.00

Manufacturer #: Model #: Serial #:



