AMERICAN

RV

CUSTOMER WORK ORDER

WO #: 79598 (Appointment Date: 15 APR 2026 - Time: 04:00pm)
Customer: 48072 - CLARK, AMANDA - Stock #: 11575
307-630-7176 Stock Desc: (11575) 2025 COACHMEN

Tag: CATALINA 343BHTSLE
Author: BJW Chassis #: 5ZT2CAZB8SX034724
Location: 0417 CHECK PREAUTH Serial #: 5ZT2CAZB8SX034724
Mileage:
Licence:

600 E. BaselineRd. 3 U =
Evansville, IN 47725 > § G
o

2
www.AmericanRVCenter.com 3 § b
» ©
(=]

812.867.5200 S

FAX 812.868.1012 @

Invoice #: 428783
Date In: 15 APR 26
Promised: 30 APR 26
Date Sched:
Completed: 16 APR 26
Warr. Date: 10 MAY 25

IV

Job #1 - Warranty
COMPLAINT: 25V682, 2025-545 - MISSING OVERCURRENT PROTECTION

CAUSE: Recall

CORRECTION: Went to breaker and found it was wired incorrectly. Moved wires to

correct position.

Sprayed battery saver on terminals. Went inside and check 12v and 120 system to be working.

Labor 00
Code Description Mechanic Total ; -]
Z990 MISC LABOUR CODE (EXTERNAL) ccv 39.00 23
23

Other Services » 2
Code Description Qty Price Total =
SS SHOP SUPPLIES 1.00 7.61 7.61 :‘z’ 5
O o

Subtotal for Job #1: 46.61 >3

Job #2 - Warranty

COMPLAINT: CUSTOMER ADVISES THAT WATER SQUIRTS OUT OF THE CITY WATER INLET WHEN

THE PUMP IS ON AND UNIT IS RUNNING OFF OF FRESH TANK.

CAUSE: City inlet leaking

CORRECTION: Went to unit saw fresh tank was empty. Filled to 1/3 turned on pump and saw inlet was
leaking. Removed inlet from unit by removing screws and foam. Took jnlet off water line. Placed new inlet
on and tightened down. Turned on pump to check to see if new inlet leaked. No leaks found. Placed putty
on back of inlet and secured with screws. Siliocned around inlet.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ccv 58.50
Z990 MISC LABOUR CODE (EXTERNAL) Cccv 0.00
Parts :
Part # Description Qty Price Total
10-1105 62165 PW METAL MPT CITY WATER 1.00 16.51 16.51
FLANGE
Subtotal for Job #2: 75.01

Job #3 - External
COMPLAINT: CUSTOMER ADVISES THAT THE STEPS WERE DRUG AND NOW THE DOOR CATCHES
WHEN OPENING AND CLOSING.

CAUSE: Door dragging
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CORRECTION: Brought unit in. Opened entry door. Did not feel door catching. Placed steps on ground.
Saw were steps were damanged from dragging. Opened and closed entry door with steps down. Could not
find door catching. Cannot replicate customer problem

Labor :

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) Cccv N/C
Z990 MISC LABOUR CODE (EXTERNAL) ccv N/C

Subtotal for Job #3: 0.00

Job #4 - Warranty ;
COMPLAINT: THE CEILING IN THE OUTDOOR KITCHEN GETS LOOSE AND SAGS DO\“;%
WRITER IF YOU HAVE QUESTIONS 2 b

-

S

CAUSE: Outside kitchen

CORRECTION: Brought unit in. Saw outside kitchen ceiling panel had pu
nails and placed on 2x4 aboce panel. Stuck panel to liquid nails. Grabbed st:
panel. Placed wood putty in old staple hole sthat ripped out and né
back in place.

ofsstaples. Grabbed liquid
gun and shot staples into
oles. Cleaned up wood putty. Panel is

Labor

Code Description g Vleehanic Total
Z990 MISC LABOUR CODE (EXTERNA B 39.00

* 39.00

Parts Total.  16.51

Labour Total: 136.50

Sublet Total: 0.00

Extras Total: 7.61

WORK ORDER TOTAL: 160.62

Thank you for being a valued customer. We appreciate your business.

A1l labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 16 Apr 2026
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