/ KEYSTONE

Pre-Authorization
Pre- PREAUTH857 Reterence no.26845 Status Approv T
Authorization 74 ed
number )(PA03977545
Servicing Dealer 8140  Name Tri-AM RV Center of East TN Address 1202 Idell Rd VIN 4YDTBLM26TD431652  Retail sold on
Bulls Gap, TN 37711
Root Approved Actual Base
Operation Description Sublet Sub HoursHours hours Qty hours Complaint/Cause/Correction
3103808A  Overhead Cabinet - Repair 0 0.3 0.2 1 0.2 Complaint: Cabinets over bed have 2 spots
where paint is scratched/chipped
Cause: Damaged at factory
Correction: Fill, color, and blend areas
5102806B  Light, LED-Striplight 0 1 0.6 1 0.3 Complaint: Rear light strips on the left and
right side of the unit will not work
Cause: Faulty light strips on rear of unit
lights will not come on
Correction: Remove and replace both light
strips
KRV-VCB
3203008A  Door - Interior - Casing (all 0 0.3 0.2 1 0.1 Complaint: Black trim has paint on it above
styles) the exit door
Cause: Noted on DAF
Correction: Color and blend area
3202008A  Panel - Interior Wall - Repair 0 0.3 0.2 1 0.1 Complaint: Bedroom wall has 2 scratches
on it
Cause: Noted on DAF
Correction: Color and blend area
3101026B  Cabinet Door - Hinge 0 0.4 0.2 1 0.1 Complaint: Kitchen cabinets over the sink
are touching and not closing
Cause: Noted on DAF
Correction: Adjust hinge so door closes
correctly
Pre-Authorization number: PREAUTH85774 1.4

For paper claims only use one pre-authorization number per warranty claim form.
Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.



