CUSTOMER WORK ORDER
WO #: 79038
Customer: 50528 - STOTLAR, AMY J. - Stock #: 11573 Invoice #:
812-306-7135 Stock Desc: 2025 TT COACHMEN Date In: 16 FEB 26
Tag: CATALINA 243RBSLE Promised: 21 FEB 26
Author: BH Chassis #: 5ZT2CANB6SN301263 Date Sched:
Location: 0320 CHECK STATUS WITH Serial #: 5ZT2CANB6SN301263 Completed: 23 MAR 26
JW Mileage: Warr. Date: 21 FEB 26

Licence:

Job #FPDINTT - Internal

COMPLAINT: Transferred to BAS*79161 on 03 MAR 26
Estimate amount was 0.00

FINAL PDI ON NEW TRAVEL TRAILERS

CAUSE: Final pdi

CORRECTION: Lug nuts torqued to spec running lights and tail lights work properly brakes and Emergency
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Brakes work properly installed a new battery air pressure correct in all 5 tires. Exterior inspection cap lights ‘_’|’ Q
work properly. But there is a dark stripe on each side. Outside refrigerator still had packing tape and foam oa
and it wasn't plugged in. Outdoor speaker has voids that needs sealed up with silicone i did theat and front . g
cap on off door side had a void that i filled with silicone. Roof inspection found a couple voids on door side ; o
on the edge by gutter that i filled with dicor non sag. Interior inspection hooked up to city water and flushed > #®
out all the lines. Water heater works properly stove works properly microwave works properly both S o
refrigerators work properly furnace works properly ac works properly fixed the door guide in bedroom. : §
Drained black tank and gray tank and fresh tank. Had to tape up 3 spot on the underbelly that are hanging T ®
down.
Labor
Code Description Mechanic Total
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C =
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C —
PDINTT PDI - NEW TRAVEL TRAILER JTW N/C _
Subtotal for Job #FPDINTT: 0.00 —
Job #WINTER - Internal E—
COMPLAINT: Transferred to BAS*79161 on 03 MAR 26
Estimate amount was 0.00
WINTERIZE UNIT AND DRAIN HOLDING TANKS.
***INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
**DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: Winterize unit
CORRECTION: Turned valve to winterize and pumped 2 gallons through the water pump to bathroom
shower cold and hot until solution was there then repeated for bathroom faucet toilet and kitchen faucet and
outside shower and spray port. Turned water heater bypass on. Depressed city inlet.
Labor
Code Description Mechanic Total
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Z990 WINTERIZE UNIT , JTW N/C

Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #SWAP - Internal

Transferred to BAS*79161 on 03 MAR 26
Estimate amount was 0.00

SWAP CUSTOMER'S HITCHWORK

Labor
Code Description -
Z990 MISC LABOUR CODE (EXTERNAL)

Other Services
Code Description
SS SHOP SUPPLIES

Job #1 - Internal
COMPLAINT: Transferred to BAS*79161 on 03 MAR
Estimate amount was 0.00 5
CHECK SLIDEOUT VINYL FLOOR

CAUSE: Vinyl floor not laying flat

worked

Labor
Code
Z990

Mechanic Total
JTW N/C

Subtotal for Job #1: 0.00

Job #2 - Internal

COMPLAINT: Transferred to BAS*79161 on 03 MAR 26
Estimate amount was 0.00

MAKE SURE SHOWER DOORS SEAL TOGETHER

CAUSE: Shower doors not touching in the center
CORRECTION: Tryed adjusting the doors every way. Got tem closer but not touching at the top. Flipped

the gaskets on the doors they are better

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C

Subtotal for Job #2: 0.00

Job #3 - Warranty
COMPLAINT: NOT GETTING RECEPTION FROM TV ANTENNA

CAUSE: Tv no antenna reception

CORRECTION: Took power booster out and antenna off and put my tester on the cable coming from
antenna to booster and factory had the wrong cable in the wrong place on the booster. They had white
cable and the purple cable flipped. So after i flipped them the Antenna works properly now. Put antenna
back on and booster back in the wall. All good now

Labor
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) JTW 111.00
Subtotal for Job #3: 111.00

Job #4 - Warranty
COMPLAINT: BOTH FRONT LED LIGHTS HAVE AREAS THAT ARE NOT WORKING AND NEEDS
REPLACED

CAUSE: Both led cap lights had lights not working

CORRECTION: Took off old non working lights and replaced them with new ones. And then i
up and sealed the top. Lights work properly now.

Labor

Code Description Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) 148.00
Parts :

Part # Description

F100625105 LIGHT, UL 108" UNDERMOUNT
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SMOKE 62 S
Other Services
Code Description Total
FRT UPS-LIGHTS 16.30
274.90
e
Parts Total: 110.60 oa
Labour Total: 259.00 E S
Sublet Total: 0.00 2
Extras Total: 16.30 3
WORK ORDER TOTAL.: 385.90 EY]
Thank you for being a valued customer. We appreciate your business. : §
All labor is guaranteed for 90 days from invoice date. Guarantee is limited R
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 23 Mar 2026
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