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RV

CUSTOMER WORK ORDER
WO #. 79323
Customer: 56241 - BARTON, SUE - (812) Stock #: PA1639 Invoice #:
457-6038 Stock Desc: 2020 TT FOREST RIVER Date In: 23 MAR 26
Tag: CHEROKEE 274WK Promised: 26 MAR 26
Author: BH Chassis #: 4X4TCKC24LX141639 Date Sched:
Location: 0330 BH TO CLOSE Serial #: 4AX4TCKC24LX141639 Completed: 30 MAR 26
Mileage: Warr. Date: 26 MAR 26
Licence:

Job #51-1009 - Warranty
COMPLAINT: 51-1009 - INADEQUATE WHEEL-WELL SEALANT

CAUSE: Recall

CORRECTION: This unit doesn't have fender on either side it has a slideroom on each side of this unit.

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012
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Labor wo
Code Description Mechanic Total ;J; s
Z990 MISC LABOUR CODE (EXTERNAL) JTW 97.50 3 g
Subtotal for Job #51-1009: 97.50 z 2
c®
Job #PDIUCTT - Internal mS
COMPLAINT: PDI USED CERTIFIED TRAVEL TRAILER g
CAUSE: Used pdi
CORRECTION: Lug nuts torqued to spec air pressure correct in all 5 tires. Running lights and tail lights
work properly brakes and Emergency Brakes work properly turned Ip regulator and tanks around so they e
were facing camper. Exterior inspection found some voids in the sealer that | filled with clear silicone. Roof —
inspection found some voids in the sealer that | filled with dicor self-leveling and Dicor non sag and black —
Dicor non sag. Roof good now. Top of sliderooms look good. Awning fabric has a small tear in it front by the =
awning track. Awning lights work. Interior inspection put water in fresh tank and ran the water pump and ——
flushed out all the lines. Hooked to city water and flushed out all the lines. Turned water heater bypass =
valves and filled water heater and it works properly. And put a new anode rod in water heater. Had to re =
stapled the board to the one by to hide the water pump and water heater. Stove works properly fireplace
works properly both tvs the remotes don't work. Ac works properly. Smoke detector and Ip-co detector
works properly. Microwave works properly. Did my Ip drop test on outside port with stove and furnace
running regulator was out of adjustment so i put a new regulator on camper. System is working properly
now. Dinette table cover is coming off. Tv antenna is not working properly. Pull out couch is broken. All
electrical outlets work properly and USB ports work properly all windows and blinds work properly. | got the
tv antenna working. And got a remote for the main tv going to get a universal for the bedroom tv
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
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Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C

7%
Parts : 309
Part # Description Qty Price Total o
09-0205 MAGNESIUM ANODE ROD - 1.00 N/C N/C 2 ®
SUBURBAN g e
Other Services : 8
Code Description Qty Price Total n
SS SHOP SUPPLIES 1.00 N/C N/C =
LPGI LP - UNIT SALES 8.00 N/C N/C ;>u
Subtotal for Job #PDIUCTT: 0.00 >
Job #FPDIUCTT - Internal
COMPLAINT: FINAL PDI! USED CERTIFIED TRAVEL TRAILER —
CAUSE: Used final ———
CORRECTION: | just did the pdi without pulling it out of my bay. Did find fre k draln valve dripping so i —_—
got that replaced. Checked over everything and it all still works pr —_—
remote for bedroom tv. Drained black tank and gray tank and fresh tank for demonstration. Lubed ——
stabilizer jacks all 4 work properly. Unit is good to go ==
Labor : 4 -
Code Description - o lechanic Total
Z990 MISC LABOUR CODE (EXTER ~ N/C
Z990 MISC LABOUR CODE EX@;ER‘ N/C
2990 MISC LABOUR COD TE N/C
7990 T N/C
Parts
Part # Price Total
DC-24 1.00 N/C N/C wo
> 5
38
Subtotal for Job #FPDIUCTT: 0.00 2z 2
® %
Job #SWAP - Internal =P
COMPLAINT: SWAP CUSTOMER'S HITCHWORK 3
F-Y
-
CAUSE: Swap hitch
CORRECTION: Took customers hitch brakets off their trade in and put them on there new camper.
Measured and leveled the unit and got everything set and tightened down. Good to go
Labor —_—
Code Description Mechanic Total ———
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C =
Other Services =
Code Description Qty Price Total —
SS SHOP SUPPLIES 0.00 N/C N/C ————
Subtotal for Job #SWAP: 0.00 ——
Job #1 - Internal
CHECK SOFA - SEEMS LIKE A BRACKET IS BROKEN
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) N/C
7990 MISC LABOUR CODE (EXTERNAL) JTW N/C
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Subtotal for Job #1: 0.00 3 §
3~
Job #2 - Internal b4 §
COMPLAINT: CHECK BATHROOM SINK FOR LEAKS g N
]
CAUSE: Check bathroom sink e
N
CORRECTION: Inspection of the bathroom sink i found no leaks. | ran on water pump and city water and ;
no leaks. >
s
Labor S
Code Description
Z990 MISC LABOUR CODE (EXTERNAL)
Parts —
Part # Description =
500627 CLEAR SIKASIL PLUS ———
Job #3 - Internal ———
COMPLAINT: TIME TO RESEAL ROOF AND SIDES ==
CAUSE: Fill voids and seal sidewalls
CORRECTION: On my inspection i found v 18, dicor self-leveling
and Dicor non sag and black dicor nga,sa aled up the sides wit . Good to go
Labor \ " : )
Code Description G Mechanic Total
Z990 MISC LABQU EXTERNAL) JTW N/C
Z990 MISE & '. DE (EXTERNAL) JTW N/C WO
Parts e
Part # » Qty Price Total 5' g
13-1320 PWHAPS FREE SELF-LEVELING 1.00 N/C N/C 202
DICOR o
3388 551LSB-1 BLACK NON SAG DICOR 1.00 N/C N/C ﬁ .
(2]
N
Subtotal for Job #3: 0.00 ey
Job #4 - Internal
COMPLAINT: REPLACE REGULATOR
CAUSE: Replace Ip regulator
CORRECTION: Could not reach recommend pressure on my gauge when doing my lp drop with stove and —
furnace running. There wasn't any more adjustment in the regulator so i put a new regulator on and system —
works properly now. And i dis a leak check on my connections —
Labor —
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C —
Parts
Part # Description Qty Price Total
06-0443 MEGR-253P LP REGULATOR 2-STAGE 1.00 N/C N/C
Subtotal for Job #4: 0.00
Job #5 - Internal
COMPLAINT: CHECK THE TV NOT WORKING
CAUSE: Tv won't work
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CORRECTION: Took antenna off the roof and tested the antenna and it works. So then i checked the cable

-
line from antenna and it didn't have continuity. So inspected the cable from the base to antenna. Seen 38 %
therehad been a screw shot through it so i cut thebad spot out and put a new end on the cable checked it 3 <
again still nothing. Then i took the pannel off under the tv and found a male to male connector from antenna 4 ®
to tv. So i took that out and put a new end on the cable and checked it its good so then i checked the short g N
cable from the connection to the booster it was good. So i put it together and it didnt work. So i put 8
anewmale to male connector in andit works properly. So i used 3 new cable ends and 1 male to male (]
connector. >
Labor :g>
Code Description Mechanic Total Py
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C 8
Subtotal for Job #5:
Job #6 - Internal “ =
COMPLAINT: GET NEW REMOTES FOR THE TVS —_—
CAUSE: Bedroom tv remote ——
CORRECTION: Got bedroom universal remote and got it pro ——
Labor ——
Code Description Total Sm—
Z990 MISC LABOUR CODE (EXTERNA N/C
Parts
Part # Description Total
12890 N/C
0.00
Job #7 - Internal wo
COMPLAINT: FIX > c
AL
-
CAUSE: Couch ) g
. = (]
CORRECTION: Removed couch. Removed surport boards. Cut staples off boards. Removed top panel ‘c’:’ *
oncouch stand. Screwed boards back to wall. Stapled back panel. Put couch back . mea
N
Labor : 5
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Subtotal for Job #7: 0.00
Job #8 - Internal =
COMPLAINT: REPLACE THE LOW POINT DRIAN —
CAUSE: Fresh tank drain valve was leaking ——
CORRECTION: Vut leaky vale off and crimped a new drain plug on the line it works properly and no leaks —
Labor ==
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Parts
Part # Description Qty Price Total
10-7090 1pc 1/2" PLUG CAP 1.00 N/C N/C
10-0926 1/2" BARB STRAIGHT ADAPT 1.00 N/C N/C
Subtotal for Job #8: 0.00
Job #WALK - Internal
COMPLAINT: WALK THRU
Page 4 of 5

L
© 2026 Integrated Dealer Systems



CAUSE: Walk thru

O/Mm

CORRECTION: Walk customer around the outside of the camper and explained then went on the inside
and explained the inside. Answered any questions the customer had. Vehicle didnt have a brake controller.
Pulled Vehicle to service area.

ajeq posiwold
€2¢6.

Labor
Code Description Mechanic Total o
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C o
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C §
. A
Subtotal for Job #WALK: £ 0.00 N
: 0.00 ]
ibour Total: 97.50 —
Sublet Total: 0.00 _—
Extras Total: 0.00 —
RK ORDER TOTAL.: 97.50 =
All labor is guaranteed for 90 days from invoice date. Gua,
to work performed. Consequential damages are not covered.
must be completed in our service department.
Customer Signature : Date: 03 Apr 2026
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