4/29/2026

KEYSTONE 0:00:08 AM

Claim CLAIM95260 (C3938509) Last Modified By
Changed

Reference Repair Repair Repairing dealer Labor warranty Date of
Claim no. start date  date VIN Pre-auth Dealer name rate rate Type Purchase
CLAIM95260 40262  3/18/2026 4/14/2026 4YDTATG12T8920547 PA03985655 16105 'J‘k F°"I"_L8c‘: RV 165.00 0.00  WARR 1/1/1970

inong
(C3938509) 1025 Hokah St
Minong, WI 54859

Deny ltem Qty Dealer Part Appr Sub

code number Name

93 665670  Stile - Square - 18mm x 3" x 96" - Carb 2 - 1

VC - w/MDF Face - Painted Charcoal
inv 5157816 Component Serial Number 815 11/19/25
14

Quantity Returned price

Markup total  Freight  Freight

0 9.50 30.00 12.35 54.02 54.02

1 0.00 30.00 0.00 0.00 0.00

video available Component Model nt-20seq Component Serial Number 2544000490

30 236692  Drape - Vertical Wands - 24"

90 102107 Sealant - Silicone - Neutral Cure -

Translucent - (30/Case)

Component Serial Number air bubbles

Deny code Operation Description

3201808B

piece
Complaint Dealer states
there is a scratched trim
board under the bunk bed.
*unsure of the correct labor
code as this is part of the
bunk.
Cause Factory scratched.
Correction Replace trim/bunk piece.

Deny code Operation Description

4122102B Furnace - Suburban - Blower

Wheel

Complaint Dealer states

repair/replace fan on

furnace.

Cause Furance fan is very noisy while running.

Decorative Wood Trim - Replace - per

0 2.24 30.00 2.91 0.00 0.00
0 6.67 30.00 8.67 0.00 0.00

0.5 82.5 0 1 0.2

Sub hours Apvd Hours Labor amt  Sublet Qty Base Hours

4 660 0 1 0.4

Notes Stock
660

Correction Pulled furnace out of camper and performed a bench
check. Found fan making contact with shroud. Adjusted the fan so that
is no longer makes contact with the shroud. Performed leak check at LP
line with soapy water, then performed LP drop test. LP held at 7 inches
of water column for 10 minutes. Leak check and operational check of

furnace good. Fan operates quietly now.

Sublet Status

0.00 Approved

0.00 Approved

0.00 Approved
0.00 Approved

Sub hours Apvd Hours Labor amt Sublet Qty Base Hours Status

Approved

Status

Approved



\/ KEYSTONE S

Claim CLAIM95260 (C3938509) Last Modified By
Deny code Operation Description Sub hours Apvd Hours Labor amt Sublet Qty Base Hours Status
3300624B Blind - Vertical - Wand 0.1 0.1 16.5 0 1 0.1 Approved

Complaint Dealer states

missing kitchen window

blind twist rod.

Cause Wand missing from factory.
Correction Replace want.

KRV — Labor time approved and adjusted in accordance with Keystone
RV’s flat rate manual.

Deny code Operation  Description Sub hours Apvd Hours  Labor amt Sublet Qty Base Hours  Status
2203314D  Sealant - Roof Only Multiple Areas 0.5 0.5 82.5 0] 1 0.3 Approved
Complaint Dealer states
reseal roof.

Cause Several screws at front cap missing sealant.
Correction Re-sealed roof in multiple spots.

KRV-Spot Seal
Submitted parts & subLet 23.93 Approved parts & subLet  23.93
Submitted labor & subLet 841.50 Approved labor & subLet 841.50
Submitted freight 54.02 Approved freight 54.02

Total Submitted 919.45 Total approved 919.45



