4/29/2026
KEYSTONE 5:50:02 AM
Claim CLAIM92600 (C3935886) Last Modified By
Changed
Reference Repair Repair Repairing dealer Labor warranty Date of
Claim no. start date date VIN Pre-auth Dealer name rate rate Type Purchase
CLAIM92600 40189 4/1/2026 4/1/2026 4YDFALP24TE780170 PA03983837 16105 I';"nk For(I:I-Lgé RV 165.00 0.00 WARR 1/1/1970
inong
(C3935886) 1025 Hokah St
Minong, WI 54859
Deny ltem Qty Dealer Part  Appr Sub
code number Name Quantity Returned price Markup total  Freight Freight  Sublet Status
211112 Warranty Shop Supply - Fasteners - 1 0 2.00 30.00 2.60 0.00 0.00 0.00 Approved
Screws - Staples - Bolts and Etc.
Deny code Operation Description Sub hours  Apvd Hours Labor amt  Sublet Qty Base Hours Status
3100102A Base Cabinets - Repair 1.3 1.3 214.5 () 0.2 Approved
Complaint Dealer states
that the cabinet next to the
refrigerator is stuck closed.
Cause Cabinet is stuck shut due to the shelves falling off pins and
getting pinched inside the cabinet.
Correction Had to use a pry-bar to remove the cabinet face, revealing
that the shelves had fallen off their pins and pinched the cabinet slider
shut. With a pry-bar, | adjusted the cabinets to be able to fully open.
To prevent the issue from recurring, | sued a pocket hole jog to add a
screw to each shelf. | then reinstalled the cabinet face and tested the
cabinet. *This is not a flat rate job due to the extensive work that
needed to be done just to get the door to open and adjusted the
shelving.*
Submitted parts & subLet 2.60 Approved parts & subLet 2.60
Submitted labor & subLet 214.50 Approved labor & subLet 214.50
Submitted freight  0.00 Approved freight  0.00
Total Submitted 217.10 Total approved 217.10



