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WO #: 26811   

Customer: 76267 - NEUBRANDER, JOHANNA
Address: 215 SWANAY RD
         CHUCKEY, TN
          37641
Home Phone: 423-737-6856
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 18 JUL 25
Date In: 10 MAR 26
Promise Date: 30 MAR 26
Promise Time: 09:00am
Schedule Date: 
Completed: 
Warr. Date: 18 JUL 25

Stock #:  11081
Stock Desc: 2025 FW DUTCHMEN ASTORIA 
260RK
Model: 260RK
Serial #: 4YDFAAM26SZ915553
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CS THAT THE BED SLIDE IS ONLY OPENING ON ONE SIDE LEFT HAND DRAWER 
UNDER WASHER DRYER HAS PARTS IN IT CHECK ALL SLIDES

CAUSE: TECH FOUND THE CABLE SNAPPED AND THE CHAIN BROKE IN THE END. DUE TO THE 
MECHANISM LOCKING UP.

CORRECTION: R&R WIPER SEAL AND ASSEMBLY 
REPLACE THE REAR SLIDE MECHANISM WITH NEW ONE 
LABOR 4.0

Labor
HoursDescriptionJob # Total

1 REPLACED CHAIN AND CABLE 2.00 350.00

Parts
Part # TotalPriceQtyDescription
173556 CABLE 5/32 SLIDEOUT REPAIR KIT 1.00 51.95 51.95
387302 MECHANISN CHAIN ASSEMBLY 3.00 10.35 31.05
370173 SLIDEOUT CABLE ADJUSTMENT 

BRACKET
1.00 7.61 7.61

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING ON 173556 1.00 16.04 16.04
SHP SHP ON 387302 AND 370173 1.00 16.04 16.04

Subtotal for Job  #1: 472.69

Job #2 - Warranty
COMPLAINT: CS THAT THE SOLAR IS NOT CHARGING THE BATTERY CHECK BATTERY NO 12V TO 
UNIT UNLESS PLUGGED

CORRECTION: SWITCH WAS TURNED OFF 
NO ISSUES AT THIS TIME

Subtotal for Job  #2: 0.00

© 2026 Integrated Dealer Systems
Page 1 of 2

*26811*



W
/O

: 26
8

11
P

ro
m

ise
d

 D
ate

: 3
0

 M
A

R
 26

*
2
6
8
1
1
*

C
u

s
to

m
e

r #
: 76

267
N

E
U

B
R

A
N

D
E

R
, J

O
H

A
N

N
A
*
7
6
2
6
7
*

90.61 Parts Total:
350.00Labour Total:

0.00Sublet Total:
32.08Extras Total:

472.69WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 16 Apr 2026
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