Subject: RE: 2449741 : 5ZT2AVEC6SB939455 - MYERS RV CENTER INC [
thread::QfgNZj7acvar7YXTKO4IRx8:: ]

EmailToCase <customerservice@Icil.com> Fri, Feb 20, 2:26 PM (3 days ago)
to Richard Fisher, oemrelations@Icil.com

jauto-reply-header-v3
Case Number: 6299636
Hello Richard,

Thank you for contacting Lippert Customer Care Center.

Unfortunately, we are not able to authorize additional labor time for this case. The authorization is based on the
Lippert flat rate allowance and is pending parts return and testing, due to the photos and video not showing a clear
defect on the window.

jauto-reply-footer

Thank you,

Josh F.

Care Center Customer Service Representative
p: 432.LIPPERT :574.534.7161
www.lippert.com

Original M ge
From: Richard Fisher [rfisher@forestriverinc.com
Sent: 2/20/2026 2:17 PM
To: customerservice@]ci1.com
Cc: oemrelations@lci1.com
Subject: RE: 2449741 : 5ZT2AVEC6SB939455 - MYERS RV CENTER INC [ thread::QfgNZj7acvar7YXTKO4IRx8:: ]

Hello,

The dealer is looking for additional time for this claim, attached is their email as to why they need more
time.

Thank You,
Dichard Gther,

RICHARD FISHER
WARRANTY & CLAIMS PROCESSING

MANAGER
@ RFisher@forestriverinc.com
office: (574) 862-4628
FOREST
RIVER

200 State Road 19 N, Bldg 2
Wakarusa, IN 46573

@0

From: EmailToCase <customerservice@I|cil.com>

Sent: Monday, December 22, 2025 10:28 AM

To: Richard Fisher <rfisher@forestriverinc.com>

Cc: oemrelations@Icil.com

Subject: RE: 2449741 : 5ZT2AVEC6SB939455 - MYERS RV CENTER INC [ thread::QfgNZj7acvar7YXTKO4IRx8:: ]

Caca Niimhar: R200R2R
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