Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warxr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 79248
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
56515 - MARK DIMMETT
121 RESTON DR. NEWBURGH, IN

47630
812-893-9639
11730 - 2026 CATALINA 293Q0BCKLE 5ZT2CAUBOTN302878

5ZT2CAUBOTN302878 HIN: SER#: 5ZT2CAUBOTN302878
0 Work Order Comp: 23 MAR 26

Dealer #:
19 MAR 26 Work Order Date: 13 MAR 26 Inv #: 427741
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Description JOB INFORMATION
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WO # Job #
79248 1
79248 2
79248 3
79248 4
79248 12

UNIT IS MISSING SOLAR CHARGE CONTROLLER
No solar controller installed from factory
Installed solar controller and tested

THE TRIM AROUND THE ENTRY DOOR IS WAVY.

When the factory installed the entry door they bent the door
frame. The frame follows the curves in the metal. This isn't
something we can correct and will need another entry door to
replace. We will also need instructions or recommendations to
prevent this from happening again. Door.

Removed door. Cleaned off tape. Put new foam tape on new door.
Installed new door. Siliconed top.

THE ENTRY DOOR ASSIST HANDLE IS BENT.

Entry door railing bent

Remove and replace entry door railing. Installed spacers to
prevent future issues

THERE IS SOME EXTERIOR WOOD SHOWING AT THE FRONT SLIDE WINDOW
Bad factory install
Cleaned up wood and resealed

THE COLD WATER INLET LINE TO THE WATER HEATER IS SEVERLY KINKED
Fitting needed elbow from factory

Removed water line. Cut out kinked portion. Installed elbow
fitting. Water tested



Claim

PAGE 2

79248

******************************************************************************

Job #
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WO #

79248 13-
79248 5
79248 6
79248 7
79248 8
79248 9
79248 10
79248 11
79248 15
79248 16

THE KITCHEN BACKSPLASH HAS SOME WHITE MARKS ON IT

The backsplash has a large scratch. Tried to clean and remove it
but it will not go away. This will need replaced. Back splash
Removed back splash and installed new one.

THE LATCH ON THE CABINET ON THE OFF DOOR SIDE OF THE BED IS NOT
LATCHING PROPERLY

Poor factory install

Cleaned up wood and reinstalled

THE SHORE CORD INLET HAS SOME AREAS THAT IS MISSING SEALANT
Small voids in shore cord seal
Touched up with clear silicone

THE ROOF HAS SOME VOIDS IN THE SEALANT
Voids in roof dicor
Touched voids with self leveling dicor

SOME OF THE KITCHEN DRAWERS ARE HARD TO OPEN AND CLOSE
Drawer rails unlubricated
Lubricated drawer guides

THERE IS AN EXESSIVE AMOUNT OF WOOD PUTTY IN THE OFF DOOR WALL IN
THE BEDROOM

Poor factory install

Tapped trim into place and cleaned up wood puddy

THERE IS WOOD THAT IS SPLINTERING IN THE UNDER BED STORAGE.
Cheap wood
Removed splinters from wood and cleaned up

THE BUNK BED LATCH WILL NOT COME OUT OF THE WALL AND NEEDS TO BE
RELOCATED.

Latch mounted too close to side wall

Move latch back and tested. Latch functions properly

THE WOOD ON THE DOOR SIDE OF THE BUNKROOM COUCH HAS A LARGE GASH
IN THE FINISH.

Stile next to couch needs putty applied to the gash and scratch.
Applied putty to the stile and removed excess.

THE OPEN STORAGE AREA ABOVE THE FIREPLACE HAS SEVERAL EXPOSED
STAPLES

Fill staple holes.

Applied putty as needed on the panels
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WO # Job # Description = JOB INFORMATION
************'k*****************************************************************

******************************************************************************

Part No Job# Description PARTS Qty Price Total
******************************************************************************
F100729266 1 SOLAR, CONTROLLER 30A PWM FLUSH M 1.00 63.09 63.09
F100571088 2 DOOR, ENTRY GLASS BLACK, 8070R 26 1.00 586.40 586.40
SP56-469 3 TELESCOPING RV ENTRY DOOR RAIL; M 1.00 172.89 172.89
500627 4 CLEAR SIKASIL PLUS 1.00 11.08 11.08
4794186 12 1/2" PEX PLASTIC COUPLER 1.00 0.08 0.08
F100604170 13 BACKSPLASH, 14 X 24 TL GRAY HARMO 1.00 25.35 25.35
******************************************************************************
Lab Code Job# Description LABOUR Hrg Rate Total
*********************************************'k********************************
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.50 155.00 97.50
Z990 2 MISC LABOUR CODE (EXTERNAL) 1.00 195.00 195.00
72990 2 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.20 195.00 39.00
2990 3 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
72990 4 MISC LABOUR CODE (EXTERNAL) 0.30 195.00 58.50
Z990 12 MISC LABOUR CODE (EXTERNAL) 0.25 195.00 48.75
72990 13 MISC LABOUR CODE (EXTERNAL) 0.20 195.00 39.00
Z2990 13 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
72990 13 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
72990 5 MISC LABOUR CODE (EXTERNAL) 0.10 155.00 19.50
Z990 6 MISC LABOUR CODE (EXTERNAL) 0.20 195.00 39.00
Z990 7 MISC LABOUR CODE (EXTERNAL) 0.20 195.00 39.00
2990 8 MISC LABOUR CODE (EXTERNAL) 0.20 185.00 39.00
Z990 9 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
Z990 10 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
2990 11 MISC LABOUR CODE (EXTERNAL) 0.30 195.00 58.50
2990 15 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
Z990 16 MISC LABOUR CODE (EXTERNAL) 0.02 195.00 3.90
Z990 l6 MISC LABOUR CODE (EXTERNAL) 0.08 195.00 15.60
******************************************************************************
Excode Job# Description EXTRAS oty Price Total
******************************'k'k**********************************************
FRT 1 UPS-SOLAR CONTROLLER 1.00 44 .97 44.97
FRT 13 UPS-DOOR AND BACKSPLASH 1.00 149.31 149.31
Parts Total: 858.89

Labour Total: 750.75

Sublet Total: 0.00

Extras Total: 194.28

>>>>> Claim Total: 1,803.92



Customer Signature: Date:




