VIN #
Keystone Preauth #___

GIRARD

Water Heater Checklist for Warranty Request

Once completed — E-mail to service@keystonerv.com

*Incomplete or inaccurate information will delay processing.

Dealer Name A rMes jAkfir\ {“‘\NCQ,/V ‘/ Dealer Account #

Dealer Phone K1 §61%200 E-mail &(44%\@&93 Amtan Qv&nﬁtxﬁo A
Dealer Contact &C'ﬁ H? C%Nn YaN Dealer PO #

Customer Name A /51 (Oon Sy IY\.\JS\J ™ Original Owner Yes / No

Shipping Address Q@E%ﬁc L‘.n( Case #

City Ydaesv. e staté LIV Zip4172S

Coach Manufacturer \/\:/\4 Stong. Model of Coach .

Original date of purchase _\ )~ 23 3.5 Year of Coach LIS

Girard Model #6 Sw H “'2 Girard Serial #_2G\W/ H 03 235 | /

Nature of the Complaint & Tro ng Preformed: Wo.fer Aea‘/‘er Wi ” n oZL wor k’

ubleshooti
z‘ ShowsS ah E7 c,aJe,. f ciccke ‘H.e Sons ,pf‘eSure. The LP 'Pfesurc
we.s sc‘f a'lL ” WC.I a-oll"/'leca( ;7‘ Zlo ISwc. I Clveakeol ZlAe red

an th[-& w:‘fc ﬁar ft.szlleamzi [))) Ae @ c—5 Va/ve wlrc;,.Ogt/ome.

L cheo/ﬂeO[ ,Powcf hUZL'ﬂVZL ‘fa KT Va‘raf O‘n:[ Io/ nozL Aave any Quzf,eg?"z{,

(J . 3
a ¥ valves, Diagnostic Information
Water Leak Yes Location If Yes Submit Photo
Gas Leak Yes @Location If Yes Submit Photo

rmmpseesasooe|f a leak is identified, no additional testing is required  FrrrrRkssxrRkas

Error Code E 2

Incoming Voltage (Red+/Black-): I 3 o 8 Power Switch@/Off
10 Amp Fuse Blown Yes Blue Wires Connected to Wall Controlle/ No
Voltage on Blue Wires: 10 Can Temperature Setting be Adjuste/ No

Flame Light Present on Wall Controller Yes Shower Symbol on Wall Controll

e

Water Pressure PSI 65 Water Flow Rate GPM ) 4 8

Temperature Setting 107 Incoming Water Temperature 79,20utput Water Temperature é 8 >)

Bypass Valve Installed Yes

Have any Faucets or Shower Heads been Replaced? Yes @
If so Residential or RV Replacements Used?

Gas Pressure inches WC I 3 Other Gas Appliances Operatin/ No

Please note: Submitting this form does not guarantee your claim will be paid or replacement will be issued. Lippert may
request additional details based on the documentation you have completed.




