(/ KEYSTONE

Pre-Authorization

Pre- PREAUTH932 Reference no.79340 Status Approv

Authorization 71 ed

number (PAD3984791)

Servicing Dealer 1194 Name Basden’s American RV Address 600 E Baseline Rd VIN 4YDTCGM29TV505757 Retail sold on

Evansville, IN 47725

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



(/ KEYSTONE

Root

Operation Description

3102803B  Dinette Table - Replace

5104402A  Switch, 12V - Repair

3201802A  Decorative Wood Trim -
Repair - per piece

42018088  Awning - Main - Hardware -
Replace - Complete

3201806A  Decorative Wood Trim -
Repair - per piece

51025038 Light, 12V Interior - Lens/
Globe

42056028  Range Hood - Replace -

Complete

Sublet

0

Approved Actual

Sub HoursHours hours Qity
0.3 0.2 1
0.2 0.2 1
0.1 0.1 1
1.5 1 1
0.1 0.1 1
0.2 0.1 1
0.5 0.3 1

For paper claims only use one pre-authorization number per warranty claim form.
Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.

Base

hours

0.2

0.2

0.1

0.1

0.1

0.3

Complaint/Cause/Correction

Complaint: KITCHEN TABLE MAS A
SCRATCH ONIT

Cause: Table scratched

Correction: Remove and replace table
KRV — Labor time approved and adjusted in
accordance with Keystone RV's flai rate
manual.

Complaint: the sensor for the panty light is
not working

Cause: Sensor needed adjustment
Correction: Moved sensor slightly. Seems
to be working now

KRV — REPAIR ONLY approved.
Complaint: TRIM NEXT TO THE TV S
POPPING OUT

Cause: Trim unglued

Correction: Glued trim back into place
KRV —~ REPAIR ONLY approved.
Complain: THE AWNIN ARM IS A LITTLE
BENT

Cause: AWNING ARM IS BENT
Correction: REPLACE WITH NEW

KRV - Labor time approved and adjusted in
accordance with Keystone RV's flat rate
manual,

Complaint: BATHROOM DOOR TRIM 18
POPPING OFF

Cause: Trim pulled off

Correction: Popped trim back into place
KRV — REPAIR ONLY approved,
Complaint: THE COVER FOR THE
SHOWER LIGHT IS MISSING

Cause: Cover missing

Correction: Install new cover

KRV « Labor time approved and adjusted in
accordance with Keystone RV's flaf rate
manual

Complaint: THE VENT FOR THE RANGE
HOOD HAS A SCRATCH

Cause: Factory defect

Correction: Remove and replace vent
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For paper claims only use one pre-authorization number per warranty claim form. ‘

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RY Company.




