FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2641000
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4X4TCKY28TK099840
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 094 / 094A
Labor rate: $195.00 ITEM # CKT23MS-94
OWNER INFORMATION DEALER RO # 79508
CLAIM START DATE 04/14/2026
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
10-6-01-11-003301 Power Tongue Jack - Frame & Chassis/A-Frame, Tongue Jack & Coupler
Assembly/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-14 09:55:33 :* TOUNGE JACK WILL NOT LIGHT UP
JACKLIGHT WILL NOT TURN ON. Replaced Tonguejack
Model# DIr Sub Hrs 0.50 Sub Labor Amt $97.50
Serial# NA Appr Hrs 0.50 Appr Labor Amt$97.50
Notes
sent to vender
GOT EMAIL BACK APPROVED
Yes, | approve. Regards,
Kim Grantham Customer Service
(574) 295-1200
www.gobastion.net
customer.service@gobastion.net
3500 Lexington Park Dr. Elkhart, Indiana
Labor
Line# 2 Operation Code Operational Description
20-69-01-00-000706 Compartment Door - Exterior/Compartment Doors/Replace/No Tread Code

Submitted

Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-14 09:56:46 : THE OUTSIDE COMPARMENT DOOR IS
RUBBING THE FRAME WHEN OPENING AND CLOSING. Took pics and measurements for compartment door
which rubs the frame when closing NEED TO REPLACE Additional Note - bhoffman@americanrvcenter.com,
2026-04-14 09:57:01 :: TRIED TO ADJUST AND STILL RUBBING

DIr Sub Hrs 0.50 Sub Labor Amt $97.50

Appr Hrs 0.50 Appr Labor Amt $97.50

Notes
please attach door tag and measurements of the door before sending claim to processing
replace

Labor Amt $195.00 Approved Labor Amt $195.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $195.00 Total $195.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest Allrepairs described have been inspected and are satisfactory.
River Policies. .



