BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
Us
47725
812-867-5200

WARRANTY CLAIM # 79588
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 55768 - ERIC JORGENSEN
Address: 510 LEWIS AVE EVANSVILLE, IN

47714
Phone: 812-480-7421
Stock Number: 11448 - 2025 CHEROKEE WOLF DEN 16EV 5ZT2CKEC7SY034972

VIN: 5ZT2CKEC75SY034972 HIN: SER#: 5ZT2CKEC7SY034972
Mileage: 0 Work Order Comp: 27 APR 26
Auth. No: Dealer #: ‘
Warr. Date: 08 MAY 25 Work Order Date: 15 APR 26 Inv #: 429241

******************************************************************************

WO # Job # Description JOB INFORMATION
******************************************************************************
79588 1 A/C KEEPS FREEZING UP. CUSTOMER IS RUNNING FAN ON HIGH WHEN THIS

HAPPENS. IT WILL COOL FOR A SHORT TIME, BUT THEN IT FREEZES UP
AND STOPS COOLING.

Ac freezing up

Brought unit in. Plugged into shore power and turned on ac to hig
fan and cool. Placed thermometer in to read temp. Ac reached
vlose to 60 degrees Fahrenheit. Let run to see if ac freezes up .
Picture taken of outside temp. Ac does freeze up. Picture taken.
Warranty sheet filled out for replacement ac. Recieved new ac.
Went inside and removed cover on ceiling. Removed screws and
dismounted control box. Removed 120v wires from control box.
Unplugged wires harness from ac. Removed lag bolts holding ac in.
Placed new ac on lift and went to roof. Removed old ac and put
new ac in place. Got down from lift and went inisde unit. Placed
plenum on and hand tightened ac lag bolts to ac. Used gun to
tighten down more. Torqued lag bolts to speck between 40-50inlbs.
Grabbed new control box and wired in 120v to box. Mounted control
box. Placed ceiling cover in place and secured with screws.
Placed screw covers on, put vent cover in place, and ceiling
controls in place. Plugged into shore power and ran ac to make
sure it cools by placing thermometer in ac. Ac cools and gets to
60 degrees Fahrenheit. New ac is secure and works properly.

******************************************************************************

Part No Job# Description PARTS oty Price Total
******************************************************************************

2024042635 1 FURRION CHILL HE RV ROOF AIR COND 1.00 872.89 872.89
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Part No Job# Description PARTS oty Price Total
LR R R R R R R R e R R R R R R R,
2024046890 1 ENHANCED STD MANUAL CONTROLLER 1.00 - 87.14 87.14
2024042642 1 FURRION CHILL MANUAL ADB, NO CONT 1.00 158.64 158.64
*****************************************************’*************************
Lab Code Job# Description LABOUR Hrs Rate Total
R A SRR R EEE RS S E S SRS R R R TR E R R R R R R R L R R
2990 1 MISC LABOUR CODE (EXTERNAL) ‘ ~1.00 195.00 195.00
Z990 1 MISC LABOUR CODE (EXTERNAL). 0.80 195.00 156.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 1.00 195.00 195.00
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Excode Job# Description EXTRAS Qty Price Total
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SS 1 SHOP SUPPLIES 1.00 0.00 0.00
FRT 1 FREIGHT 1.00 40.30 40.30
EDF -1 ENVIROMENTAL DISPOSAL FEES 1.00 100.00 100.00
Parts Total: 1,118.67

Labour Total: 546.00

Sublet Total: 0.00

Extras Total: 140.30

>>>>> Claim Total: 1,804.97

Customer Signature: ‘ Date:




