
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 2566314

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2LNMB9T9011957
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 501 / 501

ITEM # LNT230FK
DEALER RO # 71720

CLAIM START DATE 01/30/2026
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-138-24-00-001524 Termination Valve Assembly (Read Notes!!!)) - Plumbing/Drainage System/
Repair/No Tread Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-30 12:10:10 :: Complaint: Black tank failed floor test, 
found is is leaking past the valve. Cause: Incorrect installation/component failure. Correction: Black tank valve 
seal leaks when termination cap is open and all tanks are full, black tank shows steady leak. Gained access to 
valve by removing rear portion of underbelly from rear bumper to axle, as black tank is positioned between both 
acles. Unit has cable valve, cable valve has to be disassembled along with propane lines and fasteners. Remove 
support straps for termination. Replace valve. Labor breakdown provided as previously requested on claim 
2550364. 2.0 hours to remove and reinstall underbelly/refoam cut out 2.0 hours to remove and replace cable 
valve, disassemble propane lines/support straps .5 hours to perform floor test 

Model# Dlr Sub Hrs 4.00 Sub Labor Amt $760.00

Serial# Appr Hrs 2.50 Appr Labor Amt $475.00

Notes
Could you please send a video of the leak past the valve to jwiner@forestriverinc.com?
Unfortunately we do not have a video and are unable to get one.
Dealer has requested more time than what is normally approved for this repair. 
1.0-underbelly
1.0-cable valve
0.5-testing

Labor
Line# 2 Operation Code Operational Description

60-138-01-00-001519 Grey Water Tank (Read Notes!!!) - Plumbing/Drainage System/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-30 12:14:40 :: Complaint: Front grey tank number one 
failed flood test. Cause: Tank was damaged by screw at install. Correction: Had to pull front portion of underbelly, 
P-clips holding propane line, propane manifold, grey tank, dump handle valve and drain. Disconnected vent and 
drain. Removed angle iron supporting tank and inspected. Tank shows 3/16 hole on door side a quarter inch from 
the top shows blue arrow pointing to hole: Correction: Recommend replacing grey tank. Tank and tape used to 
connect ABS outlet to ABS tank will also need to be ordered. This is from claim 2550364. Labor breakdown 
provided as requested on previous claim. 2.0 hours to remove and reinstall underbelly/refoam cut outs 4.5 hours 
to remove and replace grey tank (cut vent, remove valve, flood test) .4 to remove and reinstall two scissor 
jacks .45 to remove and reinstall LP lines .3 drop test 

Model# Dlr Sub Hrs 7.65 Sub Labor Amt $1,453.50

Serial# Appr Hrs 4.00 Appr Labor Amt $760.00

Notes
Dealer has requested more time than what is normally approved for this repair. 



Dealer has requested more time than what is normally approved for this repair. 
Removal/replacement of underbelly- 2.0
Removal/replacement of jacks- 1.0
Removal/replacement of tank- 1.0

Submitted Labor Amt $2,213.50 Approved Labor Amt $1,235.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $2,213.50 Total $1,235.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


