
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

MARCUS ROMERO

4 Capulin Ln
Santa Fe, NM 87501
USA

CLAIM STATUS Paid
CLAIM 2603804

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2TRTB8SB525587
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 048 / 048B

ITEM # TRT28BHS
DEALER RO # 73008

CLAIM START DATE 03/09/2026
CLAIM END DATE 04/22/2026

Retail Date of Purchase 03/23/2026 WARRANTY EXPIRATION DATE 03/23/2027

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-11-24-00-000205 Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Repair/No Tread 
Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-03-09 16:11:35 :: Complaint: Slide will not open or close 
properly. Cause: Dirty seals and debris on slide causing malfunction Correction: Clean, lubricate and adjust. 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# Appr Hrs 1.00 Appr Labor Amt $190.00

Notes
From the photos, I can't decide if this is the same slide as line 2.  Can you verify if it is the same 
or different slide?  AK
It is the same slide. This is for the top and bottom seals, they're dirty and causing it to not 
operate properly.
Authorized for 1.0 hour to repair slide seals to allow slide to operate correctly.  Per dealers 
description of this repair. This authorization is pending ALL requirements of repair code have 
been met. NVCB.  AK

Labor
Line# 2 Operation Code Operational Description

10-11-01-00-000205 Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-03-09 16:13:05 :: Complaint: Vertical wiper seals damaged 
on both sides on slide exterior Cause: Seals are damaged Correction: Replace slide seals, 20 feet of BAL exact 
slide wiper seals 

Model# Dlr Sub Hrs 3.00 Sub Labor Amt $570.00

Serial# Appr Hrs 2.00 Appr Labor Amt $380.00

Notes
From the photos, I can't decide if this is the same slide as line 1.  Can you verify if it is the same 
or different slide?  AK
It is the same slide. This is for the vertical seals, they are damaged.
Excessive amount requested.  Authorized for 2.0 hour to R/R vertical wiper seals that were 
damaged.  Per dealers description of this repair. This authorization is pending ALL requirements 
of repair code have been met. NVCB.  AK

Part
Line# 1 Item # Description

F100422327 SEAL, WIPE WITH SMALL TRACK, CABLE SLIDE, BLACK,FLAT SEAL, WIPE 
WITH SMALL TRACK, CABLE SLIDE, BLACK,FLAT | GEN 5 & GEN 5.5, |
VENDOR PART #R854081 (9A-C-A-1)



Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $36.34 Sub Freight $17.55
Appr Qty 20.00 Appr Dlr Price $36.43 Appr Freight $17.55

Notes
Computer rounded up $0.09 

Labor
Line# 3 Operation Code Operational Description

40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-03-09 16:14:14 :: Complaint: Living room light switch 
reversed Cause: Incorrectly wired Correction: Rewire switch 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.50 Appr Labor Amt $95.00

Notes
Authorized .50 hour to change wiring for living room light switch to operate appropriately.  Per 
dealers description of this repair. This authorization is pending ALL requirements of repair code 
have been met. NVCB.  AK

Submitted Labor Amt $855.00 Approved Labor Amt $665.00
Parts & Freight $53.89 Parts & Freight $53.98
Total $908.89 Total $718.98

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


