
Alix Mongiat <alix@dealer-advisors.com>

VIN 573FS3524RAA16351
Warranty <warranty@granddesignrv.com>
To: Alix Mongiat <alix@dealer-advisors.com>, Warranty <warranty@granddesignrv.com>

That’s because the old recall numbers have been deactivated because they have been superseded as we have some units that have not had the old recalls performed b
the newest Recall needs to be performed. I was advised that you will need to use the U-bolt Flat Rate Code - 130001 and you MUST provide all the required information/

 

Thank you

 

Tim Vogelzang

Dealer Relations

Grand Design RV

11356 C R 2

Middlebury, IN 46540

Office: 888-825-2820

Fax: 574-825-9249

 

 

This electronic transmission and any documents accompanying this electronic transmission contain confidential information belonging to the sender. This information may be legally privileged. The information
named above. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the taking of any action in reliance on or regarding the contents of this electronically tr

 

 

 

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Monday, April 27, 2026 11:26 AM
To: Warranty <warranty@granddesignrv.com>
Subject: Re: [EXTERNAL] VIN 573FS3524RAA16351

 

Hello,

 

What is the code I should use for the work already done per the old recall? When I type in the recall nothing comes up.

 

Thanks

Alix Mongiat

Warranty Administrator

iClaims Services

www.iclaimsservices.com

906.201.2399

 

 

 

On Mon, Apr 27, 2026 at 10:46 AM Warranty <warranty@granddesignrv.com> wrote:

Good morning Alix,

 

Ok, so Recall 910054 is a new Recall that supersedes 910039 & 910042. If your saying that you have completed the previous recalls before they were superseded the
for that work, using a basic flat rate code. Now as far as the new recall it has different instructions and parts so that will need to be completed again submitting a pre au
Please see the Dealer Portal for the new instructions.

 

Let me know if you have any questions.

 

mailto:alix@dealer-advisors.com
mailto:warranty@granddesignrv.com
http://www.iclaimsservices.com/
mailto:warranty@granddesignrv.com


This unit has open recalls and must be repaired according
to Federal Law before customer takes delivery.

910048 - Solitude Interior Step 25V-061/2025-077
910054 - Curt Axle Recall supersedes 910039 and 910042

 

 

Tim Vogelzang

Dealer Relations

Grand Design RV

11356 C R 2

Middlebury, IN 46540

Office: 888-825-2820

Fax: 574-825-9249

 

 

This electronic transmission and any documents accompanying this electronic transmission contain confidential information belonging to the sender. This information may be legally privileged. The informati
entity named above. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the taking of any action in reliance on or regarding the contents of this electro

 

 

 

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Monday, April 27, 2026 10:07 AM
To: Warranty <warranty@granddesignrv.com>
Subject: Re: [EXTERNAL] VIN 573FS3524RAA16351

 

Good morning,

 

Is there an update on this recall? We still need to enter this PA and the work was already done based on the previous instructions.

 

Thanks,

 

On Wed, Apr 8, 2026 at 4:27 PM Warranty <warranty@granddesignrv.com> wrote:

Good afternoon Alix,

 

I show this unit has the following open Recalls

 

 

This is a New – updated Recall – We are still waiting on the final approval then once approved we will post all the information on our dealer portal.

 

Thank you 

 

mailto:alix@dealer-advisors.com
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Tim Vogelzang

Dealer Relations

Grand Design RV

11356 C R 2

Middlebury, IN 46540

Office: 888-825-2820

Fax: 574-825-9249

 

 

This electronic transmission and any documents accompanying this electronic transmission contain confidential information belonging to the sender. This information may be legally privileged. The inform
entity named above. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the taking of any action in reliance on or regarding the contents of this elec

 

 

 

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Wednesday, April 8, 2026 4:08 PM
To: Warranty <warranty@granddesignrv.com>
Subject: [EXTERNAL] VIN 573FS3524RAA16351

 

Good afternoon,

 

I am trying to enter a PA for two recalls, but I cannot find the labor code for the u-bolt recall. When I created the PA, I got a notification that the recall was for this unit, but no labor codes a

Please advise which labor code I should use.

 

Thanks,

 

--

Alix Mongiat

Warranty Administrator

mailto:alix@dealer-advisors.com
mailto:warranty@granddesignrv.com


iClaims Services

www.iclaimsservices.com

906.201.2399

 

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this e-m
if you have received this e-mail by mistake and delete this e-mail from your system.

CAUTION: This email originated from outside of the organization!
DO NOT follow guidance, click links, or open attachments unless the email is expected and/or you trust the sender.

 

--

Alix Mongiat

Warranty Administrator

iClaims Services

www.iclaimsservices.com

906.201.2399

 

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this e-mail
you have received this e-mail by mistake and delete this e-mail from your system.

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this e-mail. P
have received this e-mail by mistake and delete this e-mail from your system.
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