 KEYSTONE

Pre-Authorization

Pre- PREAUTH836 Reference no.79152 Status Approv

Authorization 38 ed

number )(PAO3975505

Servicing Dealer 1194 Name Basden’s American RV Address 600 E Baseline Rd VIN 4YDFCGR2XT2505130 Retail sold on

Evansville, IN 47725

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



/ KEYSTONE

Root
Operation Description Sublet
6201106B  Regulator - Replace 0
3201806A  Decorative Wood Trim - 0

Repair - per piece
32018128 Decorative Wood Trim - 0

Replace - per piece

2104402A  Slide Out - Box - Fascia - 0

Interior Trim - Repair

2200203A  Corner Moldings - ODS - Ft- 0

Repair

21002088 Bulkhead Cover 0

For paper claims only use one pre-authorization number per warranty claim form.

Sub HoursHours

0.5

0.2

0.2

Approved Actual

0.5

0.1

0.2

0.1

0.2

hours

Qty

1

Base

hours

0.3

0.1

0.2

0.1

0.2

Complaint/Cause/Correction

Complaint: REGULATOR MAXES OUT AT
10

Cause: Lp regulator

Correction: During the pdi was running the
Ip drop test and the lp regulator wouldn't go
above 10 we. Lp regulator didn't make a
sound. Got a new Ip regulator, Shut off the
Ip the disconnect thelp tank on the off
doorside. Disconnected the Ip lines from the
Ip regulator. Put pipe thread sealer on the Ip
hoses and connected to the new Ip
regulator. Tested the new lp regulator and it
made noise of flow. The manometer was
reading correctly.

KRV- Approved fo Repair

Complaint: SCRATCH ON TV LID

Cause: Scratch

Correction: Took pictures and put in a parts
request for a new tv cover

KRV- Approved to repair not replace
Complaint: BATHROOM FLOOR TRIM HAS
STRECH MARKS

Cause: Damaged trim

Correction: Took pictures and put in parts
request for new trim

Complaint: BIG SLIDEROOM FACIA TRIM
1S WARPED

Cause: fascia trim

Correction: Stapled the trim then covered
with filler,

Complaint: OFF DOOR SIDE CAP I$
MISSING SEALANT

Cause: No silicone

Correction: Took pictures of the cap corner
trim with no silicone and applied silicone to
fill the void.

Complaint: DENT ON LOWER METAL
Cause: Dent

Correction: Took pictures of the dent then
put in a parts request for new sheet of metal

or fiberglass.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.



U KEYSTONE

For paper claims only use one pre-authorization number per warranty claim form.
Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.



