BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us .
47725
812-867-5200

WARRANTY CLAIM # 79645
MANUFACTURER'S CLAIM #:

Manufacturer: 56713 - STORYTELLER OVERLAND LLC
Customer: 54388 - ELIZABETH HEAD
Address: 818 SE FIRST ST EVANSVILLE, IN

47713
Phone:
Stock Number: 2022 OVERLAND MODE LT
VIN: HIN: SER#: 1FTBW2XG5NKA78369
Mileage: 53585 Work Order Comp: 24 APR 26
Auth. No: Dealer #:
Warr. Date: Work Order Date: 20 APR 26 Inv #: 429126

***'k**************************************************************************

WO # Job # Description JOB INFORMATION
****************************************************************)*******'k******
79645 1 CUSTOMER HAS NOTICED BURN MARKS ON THE MALE END OF THE SHORE CORD

AS WELL AS WHERE THE SHORE CORD CONNECTS TO THE COACH. SEE
HISTORY. CUSTOMER ADVISES THAT WE HAVE LOOKED AT THTIS BEFORE.
Recall

Removed the damaged shore cord from the vehicle. Unscrewed the
shore plug from the exterior wall. Had to cut the 120v wires as
they were melted into the plastic. Stripped the wires as noted
then torqued the wires to the plug and used a paint marker.
Finished putting the protective cover on and mounted the plug the
the exterior wall. Plugged innthe shore cord and took more
pictures. Verified the power flow. Put away the shore cord.

*****'*************************************************************************

Lab Code Job# Description LABOUR : Hrs Rate Total
************************************}******************************************
2990 1 MISC LABOUR CODE (EXTERNAL) 0.30 195.00 58.50
2990 1 MISC LABOUR CODE (EXTERNAL) 0.70 195.00 136.50
******************************************************************************
Excode Job# Description EXTRAS Qty Price Total
*****************************,*************************************************
SS 1 SHOP SUPPLIES 1.00 0.00 0.00
Parts Total: 0.00

Labour Total: 195.00

Sublet Total: 0.00

Extras Total: 0.00

>>>>> Claim Total: 195.00



