600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

S796.L ‘O/M

812.867.5200
FAX 812.868.1012
CUSTOMER WORK ORDER =
WO #: 79645 (Appointment Date: 20 APR 2026 - Time: 10:30am) =
Customer: 54388 - HEAD, ELIZABETH-  Stock #: Invoice #: p—
Tag: Stock Desc: 2022 C STORYTELLER Date In: 20 APR 26 =
Author: GA OVERLAND MODE LT Promised: =
Location: 0424 CHECK STATUS WITH Chassis #: Date Sched:
SR Serial #: 1TFTBW2XG5NKA78369 Completed: 24 APR 26
Mileage: 53585 Warr. Date:
Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER HAS NOTICED BURN MARKS ON THE MALE END OF THE SHORE CORD
AS WELL AS WHERE THE SHORE CORD CONNECTS TO THE COACH. SEE HISTORY. CUSTOMER
ADVISES THAT WE HAVE LOOKED AT THIS BEFORE.

CAUSE: Recall

CORRECTION: Removed the damaged shore cord from the vehicle. Unscrewed the shore plug from the

exterior wall. Had to cut the 120v wires as they were melted into the plastic. Stripped the wires as noted ,.:FI Q
then torqued the wires to the plug and used a paint marker. Finished putting the protective cover on and > a
mounted the plug the the exterior wall. Plugged innthe shore cord and took more pictures. Verified the = g
power flow. Put away the shore cord. ﬂ o
Labor X, .:f
Code Description Mechanic Total I?il A
Z990 MISC LABOUR CODE (EXTERNAL) SAR 58.50 =R
Z990 MISC LABOUR CODE (EXTERNAL) SAR 136.50 -
Other Services -
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00 —
Subtotal for Job #1: 195.00 =
Parts Total: 0.00
Labour Total: 195.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 195.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
124 A
Customer Signature : Date: 26 Apr2026
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