A Warranty Authorization Form ate: 41012026

ALLIANCE
=

General Information

Basden RV Center, Inc. DBA/ American RV Pre-Auth #: 121791 Unit: 7TM5TD3126TC307285
600 E Baseline Rd

Evansville, IN 47725 Series: Delta Model: 2026DEL281BH

Ph. (812) 867-5200 Notes: 3/31 Conner - put back into pending so dealership can add

lines.
cbruce@americanrvcenter.com

Status: Approved with Modifications

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
600 E Baseline Rd i
(812) 867-5200 Evansville, IN 47725 Return Fax #:
cbruce@americanrvcenter.com Email: bhoffman@americanrvcenter.com
Flat Rate Code: 14078 SLIDEOUT FASCIA - INTERIOR - Fault Code: DAMAGED
REPLACE
Serial #: Model #: Notes:
Problem: SCRATCH ON TRIM IN SLIDE ROOM ABOVE RECLYNER ON TOP LEFT SIDE WHEN Time Requested. .6

STANDING IN FRONT OF RECLYNER

Cause: Retrieved unit and hooked up Shore power. Compartment was locked with disconnect...
pulled door cylinder and retrieved Key for Compartment and turned disconnect ON. Took pics and
submitted part request for Facia Board with chips in it. Turned disconnect back off, disconnect
Shore power and put back into storage.

Time Allowed; .6
Sublet Repairs: 0.00

Remedy: need to replace the slide facia
Part Return Req: No
Status: Approved

OperationLine2

Flat Rate Code: 14061A LINO - REPAIR (Please provide length and  Fault Code: Lino — Main Floor
wide of area)

Serial #: Model #: Notes: 4/1/26- SP- PLEASE OBTAIN A SUBLET FOR LINO REPAIR.
4/1/26 BH SUBLET ADDED FOR LINO REPAIR

Problem: WHEN CUSTOMER RAN THE SLIDE ROOM OUT IT TORE A SPOT IN THE FLOOR Time Requested: 0

Cause: Found and took pics of cut on vynle floor. Time Allowed: 0

Remedy: MIGHT HAVE TO SUBLET OUT IF APPROVED Sublet Repairs: 425.00

Part Return Req: No

Status: Approved



Flat Rate Code: 14020 CABINET - DRAWER FRONT - REPAIR Fault Code: POOR CONNECTION

(Photos required)

Serial #: Model #: Notes:

Problem: MAGNET AND SCREW HAS COME OFF OF THE BOTTOM DRAWERC Time Requested: .15
Cause: Remount Magnet for internal drawer. Time Allowed: 1
Remedy: Located the drawer customer was talking about after hunting thru the unit... turned out Sublet Repairs: 0.00

the drawer was Located inside and behind Cabinet Doors under TV. Remounted Magnetic catch.
Part Return Req: No
Status: Approved with Modifications

Flat Rate Code: 22308 ENTRANCE DOOR - SCREEN DOOR - REPAIR  Fault Code: TORN / PUNCTURED
(photos of defect and door tag)

Serial #: Model #: Notes:

Problem: SCREEN IN DOOR BY BUNK HAS HOLE IN THE SCREEN Time Requested.: .8
Cause: Damaged screen Time Allowed: .8
Remedy: Took pics, measured and cut new piece of screen. Removed old screening from Sublet Repairs: 0.00

damaged section of door. One single insert that holds the screening in is installed on whole door
including top and bottom section... i had to center the new screening and work from the top
middle down each side which was difficult to keep screen tight while keeping slack out of insert
while also forcing insert into track but i managed and cut extra off.

Part Return Req: No
Status: Approved

Flat Rate Code: 14045B DINETTE TABLE - REPLACE (Photos Fault Code: CHIPPED

required)

Serial #: Model #: Notes:

Problem: TABLE HAS CHIP IN THE CORNER. Time Requested.; .3
Cause: Took pics and measurements, 29in x 32in x 1in and submitted part request. Time Allowed: .3
Remedy: REMOVE AND REPLACE Sublet Repairs: 0,00

Part Return Req: No
Status: Approved



Flat Rate Code: 14007 BLIND - ADJUST Fault Code: MISALIGNED

Serial #: Model #: Notes:

Problem: BLIND BEHIND RIGHT SIDE OF COUCH IS CROOKED Time Requested: .3
Cause: Blind mount brackets were pulled from their mounted positions Time Allowed: .1
Remedy: The lock mounted brackets that secures blinds in place was onky being held up by the Sublet Repairs: 0.00

center mount... both of the end mounts were pulled from the blind covers where they mount. Had
to drop the blind and unclip the brackets off of blind and reinstall them and reinstall blind.

Part Return Req: No
Status: Approved with Modifications




