
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

DOMINIC MALDONADO

6312 CANAVIO PL N/W
Albuquerque, NM 87120
USA

CLAIM STATUS Paid
CLAIM 2532219

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT3SN3B0SG705875
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 049 / 049A

ITEM # SNF3802FLWB
DEALER RO # 72649

CLAIM START DATE 12/18/2025
CLAIM END DATE 04/17/2026

Retail Date of Purchase 10/23/2025 WARRANTY EXPIRATION DATE 10/23/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-101-24-00-001079 Sliding, Pocket Door Track - Interior/Interior Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 18:11:26 :: Complaint: Customer states sliding door 
to bedroom is loose at the track Cause: Pocket door fell off the track Correction: Removed the upper trim to 
reinstall door into track and reinstall upper trim 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# Appr Hrs 0.30 Appr Labor Amt $57.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 18:13:09 :: Complaint: Customer states ceiling trim 
at kitchen is loose Cause: Trim above the kitchen is popped out Correction: Tapped trim back into place 

Model# Dlr Sub Hrs 0.10 Sub Labor Amt $19.00

Serial# Appr Hrs 0.10 Appr Labor Amt $19.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

20-46-01-00-000726 Window Screen - Exterior/Windows/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 18:19:43 :: Complaint: Customer states screen on 
the window at the dinette has a tear Cause: Window screen is damaged Correction: Replace window screen 

Model# Dlr Sub Hrs 0.10 Sub Labor Amt $19.00

Serial# Appr Hrs 0.10 Appr Labor Amt $19.00

Notes
 

Part
Line# 1 Item # Description

USERPART 31-1608 Screen - Black
Model # Serial # Part tag

Sub Qty 3.00 Sub Dlr Price $3.21 Sub Freight $0.00
Appr Qty 3.00 Appr Dlr Price $3.21 Appr Freight $0.00



Notes
 

Labor
Line# 4 Operation Code Operational Description

60-138-01-00-001525 Termination Valve Handle - Plumbing/Drainage System/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 18:21:09 :: Complaint: Both the fresh and black 
tanks are missing the handles Cause: Found 3 dump handles missing Correction: Replace 3 dump handles 

Model# Dlr Sub Hrs 0.15 Sub Labor Amt $28.50

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
This is for part only no labor per dealer’s description.  This authorization is pending ALL 
requirements of repair code have been met. 

Part
Line# 1 Item # Description

USERPART 11-0086 Waste valve extension kit
Model # Serial # Part tag

Sub Qty 2.00 Sub Dlr Price $24.13 Sub Freight $0.00
Appr Qty 2.00 Appr Dlr Price $24.13 Appr Freight $0.00

Notes
 

Line# 2 Item # Description
60P14615A HANDLE, T1003-6N, BLACK, 19462 HANDLE, T1003-6N, BLACK, 19462
Model # Serial # Part tag

Sub Qty 2.00 Sub Dlr Price $4.81 Sub Freight $16.26
Appr Qty 2.00 Appr Dlr Price $1.36 Appr Freight $16.26

Notes
Dealer has submitted a part cost different than what was charged on the Forest River parts order, S5420089.  
The approved cost has been adjusted to $0.59 + state allowed mark-up of 15%.   

Line# 3 Item # Description
60P15611A T-HANDLES FOR WASTEGATE VALVE GRAY, T1003-6GN-0, 34054
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $0.83 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $0.84 Appr Freight $0.00

Notes
Computer rounded up $0.01 

Labor
Line# 5 Operation Code Operational Description

20-69-02-00-000705 Compartment Door - Exterior/Compartment Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 18:23:51 :: Complaint: Customer states drivers side 
front compartment door is misaligned and the brackets for the gas struts are loose and not straight Cause: Door 
is out of alignment and the strut brackets are loose Correction: Realigned compartment door and tighten down 
the strut brackets 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $57.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
The time for this repair has been adjusted. This repair is approved as described by the dealer.  
This authorization is pending ALL requirements of repair code have been met. 

Labor
Line# 6 Operation Code Operational Description

70-147-24-00-001660 Electric TV Lift Mechanism - Appliances/Television/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 18:25:49 :: Complaint: Customer states the TV lift 
makes noise and binds while operating Cause: TV light mechanism is noisy when being used, checked all lift 
hardware for any loose screws Correction: Lubricated all moving parts 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $38.00



Serial# Appr Hrs 0.10 Appr Labor Amt $19.00

Notes
The time for this repair has been adjusted. This repair is approved as described by the dealer.  
This authorization is pending ALL requirements of repair code have been met. 

Labor
Line# 7 Operation Code Operational Description

40-196-01-11-001277 Ceiling Décor Light - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 18:27:37 :: Complaint: Customer states lights are 
misaligned in the kitchen Cause: Kitchen lights are out of alignment Correction: Bent kitchen lights back into 
place Additional Note :  stephanie@dealer-advisors.com, 2025-12-18 18:29:53 :: **This is not a replacement of 
the light, just a repair to the fixture to straighten it out** 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $38.00

Serial# Appr Hrs 0.20 Appr Labor Amt $38.00

Notes
 

Labor
Line# 8 Operation Code Operational Description

40-196-01-11-001278 Ceiling Décor Light Globe(s) - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 18:30:41 :: Complaint: Customer states lights over 
the dinette do not match Cause: Dinette lights are not the same Correction: Replace light 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $95.00

Serial# Appr Hrs 0.50 Appr Labor Amt $95.00

Notes
***Checking with parts to see if they can just get the globe.
Ok. Thank you!
***The globes are NLA you will have to go with what is current.

Part
Line# 1 Item # Description

F100323480 LIGHT, PENDANT, TEXTURED BLACK, w/ BLACK LANTERN MESH SHADE, 
REPLACMENT FOR (F100122299) SEND 2 , GSD5464

Model # Serial # Part tag
Sub Qty 2.00 Sub Dlr Price $156.43 Sub Freight $20.50
Appr Qty 2.00 Appr Dlr Price $156.43 Appr Freight $20.50

Notes
 

Labor
Line# 9 Operation Code Operational Description

30-100-01-00-001054 Kitchen/Galley Countertop - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 18:34:40 :: Complaint: Bar countertop is cracked 
Cause: Countertop has a crack along the edge Correction: Remove and replace countertop 

Model# Dlr Sub Hrs 0.40 Sub Labor Amt $76.00

Serial# Appr Hrs 3.50 Appr Labor Amt $665.00

Notes
 I authorize the time that the dealer is requesting for replacement this is approved as described 
by the dealer.   This authorization is pending ALL requirements of repair code have been met. 
So the dealership can add more information for more time. 
.25hrs to remove and reinstall sofa 
3.50 hrs to remove and reinstall wall panel / have to remove all batten strips / remove all 
staples / remove silicone and clean / remove two 110v receptacles.  / reinstall panel and all 
trim / fill all staple holes

.75hrs to remove and replace countertop / pre-drill holes / reseal
Additional photos added as well
I have adjusted the time the dealer has requested to replace; replacement is approved as 
described by the dealer.   This authorization is pending ALL requirements of repair code have 
been met. 



Part
Line# 1 Item # Description

F100438517 TOP, BUFFET, OHC, CHILI REDWOOD, 70.25" X 13.25", (49-WDC189), 
PRINT# 12-002474, 7202154

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $83.28 Sub Freight $56.43
Appr Qty 1.00 Appr Dlr Price $83.28 Appr Freight $56.43

Notes
 

Labor
Line# 10 Operation Code Operational Description

30-101-01-00-001088 Closet Wardrobe Door - Interior/Interior Doors/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2025-12-18 18:36:57 :: Complaint: Customer states closet doors 
for bedroom have damaged wood at the latches Cause: Closet doors are damaged Correction: Remove and 
replace closet doors 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# Appr Hrs 1.00 Appr Labor Amt $190.00

Notes
 I authorize the time that the dealer is requesting for replacement this is approved as described 
by the dealer.   This authorization is pending ALL requirements of repair code have been met. 

Part
Line# 1 Item # Description

30I04029A MIRROR, 5/32" 19 1/2" x 63 1/2" - CC SAFETY BACK | USED IN SPARTAN 
37628

Model # Serial # Part tag
Sub Qty 4.00 Sub Dlr Price $168.18 Sub Freight $0.00
Appr Qty 4.00 Appr Dlr Price $168.18 Appr Freight $0.00

Notes
 

Line# 2 Item # Description
F100440282 DOOR, CABINET, 25" X 69", CURIO W/3-1/2" RAIL, CHILI REDWOOD, 

656135
Model # Serial # Part tag

Sub Qty 2.00 Sub Dlr Price $359.80 Sub Freight $341.47
Appr Qty 2.00 Appr Dlr Price $359.80 Appr Freight $341.47

Notes
 

Submitted Labor Amt $617.50 Approved Labor Amt $1,140.00
Parts & Freight $1,235.33 Parts & Freight $1,231.89
Total $1,852.83 Total $2,371.89

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


