
Stephanie Kendziorski <stephanie@dealer-advisors.com>

RE: FW: Claim 2449741 - Line 1 - Return of window
1 message

Dana Doerr <ddoerr@forestriverinc.com> Mon, Mar 23, 2026 at 7:50 AM
To: Stephanie Kendziorski <stephanie@dealer-advisors.com>

Good morning,

Sorry I was on vacation last week.  There is no specific carrier.

 

From: Stephanie Kendziorski <stephanie@dealer-advisors.com>
Sent: Tuesday, March 17, 2026 1:40 PM
To: Dana Doerr <ddoerr@forestriverinc.com>
Subject: Fwd: FW: Claim 2449741 - Line 1 - Return of window

 

 

Hi Dana,

 

I was just wondering if you have been able to get in touch with the vendor to see if they would like us to use a specific carrier? As mentioned below, the shipping rates vary
significantly.

 

Thank you,

Stephanie Kendziorski

 

---------- Forwarded message ---------
From: Stephanie Kendziorski <stephanie@dealer-advisors.com>
Date: Fri, Mar 13, 2026 at 5:12 PM
Subject: Re: FW: Claim 2449741 - Line 1 - Return of window
To: Dana Doerr <ddoerr@forestriverinc.com>

 

Hi Dana,

 

Is there a specific carrier that the vendor would like us to use? The shipping rates vary significantly, all the way from $140 to $400.

 

On Fri, Mar 6, 2026 at 2:31 PM Dana Doerr <ddoerr@forestriverinc.com> wrote:

The vendor will pay for the freight.  I will reset the claim so you can add a line for freight only once you have the amount.

 

From: Dana Doerr <ddoerr@forestriverinc.com>
Sent: Friday, March 6, 2026 1:09 PM
To: Stephanie Kendziorski <stephanie@dealer-advisors.com>
Subject: RE: Claim 2449741 - Line 1 - Return of window

 

Good afternoon,

I am asking the manager to verify.  Once I find out, I will email you back.

 

Thanks!!!

 

From: Stephanie Kendziorski <stephanie@dealer-advisors.com>
Sent: Friday, March 6, 2026 12:05 PM
To: Dana Doerr <ddoerr@forestriverinc.com>
Subject: Claim 2449741 - Line 1 - Return of window
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Good afternoon,

 

Are you able to provide any information on who is responsible for the return of the window? I know we need to send it back, but who is going to pay for it? It's quite a large
window and will be quite an expense to return it. Is Lippert going to send us a label? If we pay to return it, is it something we can claim on the line? I haven't gotten a
response in the portal regarding it, so I just wanted to email and check. 

 

Thanks for your help,

--

Stephanie Kendziorski

Administrative Director

989.415.3834

iClaims Services

www.iclaimsservices.com

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this e-mail.
Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system.

 

--

Stephanie Kendziorski

Administrative Director

989.415.3834

iClaims Services

www.iclaimsservices.com

 

--

Stephanie Kendziorski

Administrative Director

989.415.3834

iClaims Services

www.iclaimsservices.com
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