
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

BOBBIE HARTLINE

1108 JACOBS DR NE
Rio Rancho, NM 87144
USA

CLAIM STATUS Authorized
CLAIM 2609525

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2TRFC3SB525758
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 048 / 048B

ITEM # TRT170RS
DEALER RO # 73027

CLAIM START DATE 03/13/2026
CLAIM END DATE 01/01/1900

Retail Date of Purchase 05/22/2025 WARRANTY EXPIRATION DATE 05/22/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-223-01-11-002736 Range Oven - complete - Appliances/Range, Oven (Furrion/Greystone)/Replace/
Electrical

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-03-13 17:06:25 :: Complaint: Customer states stove top is 
flaking Cause: Defective top Correction: Remove and replace top Additional Note :  stephanie@dealer-
advisors.com, 2026-04-23 10:09:31 :: Just a note that we were able to find the part available now, so this will not 
need to be the entire range. We can just replace the part. 

Model# FGR17G3MA2B-BG Dlr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# 10001784875062400199 Appr Hrs 0.70 Appr Labor Amt $133.00

Notes
Back on dealer side to update time and parts.  AK
We tried to order just the grate, and it is not available unless we do the entire unit.
Here is a part number from the manual for the stamped grate: 2021124335.  AK
Yes, we did try to order that part, and it wasn't available. Our service manager is going to try 
again, or at least try to find out why it is not available and I will update again once I know.
Excessive amount requested.  Authorized for .70 to R/R stove top area that is flaking off.  
Approved per dealers’ description.  This authorization is pending ALL requirements of repair 
code have been met. NVCB.  AK

Submitted Labor Amt $190.00 Approved Labor Amt $133.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $190.00 Total $133.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


