FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Authorized
MYERS RV CENTER INC CLAIM 2645000
12024 CENTRAL AVE S.E. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID
USA VIN 5ZT3CSVB4SG128261
CHASSIS VIN
MILEAGE 0
Labor rate: $190.00 SITE/WAREHOUSE 049 / 049B
OWNER INFORMATION ITEM # CSF295BHS
LAURA LICCIONE DEALER RO # 73183
CLAIM START DATE 04/16/2026
3310 ICARIAN CT NE
Rio Rancho, NM 87124 CLAIM END DATE 01/01/1900
USA
Retail Date of Purchase 01/17/2026 WARRANTY EXPIRATION DATE 01/17/2027

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
30-100-15-11-004731 Pantry Lock - Interior/Cabinetry/Repair or Replace/Electrical
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-16 16:17:44 :: Complaint: Pantry door will not shut,
states you need to lift up on the door for it to close, magnets have come off the inside of the door. Cause: Factory
has no backing wood behind the door. Top of pantry door, the door pin was not attached Correction: Will need to
remove magnet plate, cut it, paint it and reinstall in order to fix pantry door. Replace magnet in better location and
door pin on top of pantry door was will be placed back in.
Model# DIr Sub Hrs 1.00 Sub Labor Amt $190.00
Serial# Appr Hrs 1.00 Appr Labor Amt$190.00
Notes
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD
Labor
Line# 2 Operation Code Operational Description
30-101-24-00-001079 Sliding, Pocket Door Track - Interior/Interior Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-16 16:20:00 :: Complaint: Track for bathroom pocket
door is loose Cause: Some of the screws fell out due to factory not using long enough screws Correction: Used
longer screws in different locations and reinstalled the door
Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00
Serial# Appr Hrs 0.30 Appr Labor Amt $57.00
Notes
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD
Labor
Line# 3 Operation Code Operational Description
30-100-24-00-001051 Cabinet - complete - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-16 16:21:53 :: Complaint: When microwave is on it
sounds like it is hitting something. Cause: Screws have fallen because screws were not long enough from factory
Correction: Added longer screws Additional Note : stephanie@dealer-advisors.com, 2026-04-16 16:22:17 :: Had
to remove microwave from cabinet to add longer screws
Model# DIr Sub Hrs 1.00 Sub Labor Amt $190.00
Serial# Appr Hrs 1.00 Appr Labor Amt$190.00
Notes

NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD



Labor
Line# 4

Labor
Line# 5

Labor
Line# 6

Labor
Line# 7

Labor
Line# 8

Model#
Serial#

Operation Code Operational Description
20-56-24-00-000599 Slide Out T-Molding - Exterior/Slide Out System-Seals, Exterior Room/Repair/No
Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-16 16:29:47 :: Complaint: Customer states when the
drivers side slide is out there is a screw missing off the underside of the skirt Cause: Missing screws Correction:
Added new screws
DIr Sub Hrs 0.10 Sub Labor Amt $19.00
Appr Hrs 0.10 Appr Labor Amt$19.00
Notes
Operation Code Operational Description
40-196-01-11-004472 Charging Center - USB and USB-C - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-16 16:32:48 :: Complaint: Customer states USB plug in
passenger side storage compartment is missing a screw and is loose Cause: Screws missing Correction:
Replace 3 screws in correct location Additional Note : stephanie@dealer-advisors.com, 2026-04-16 16:34:45 ::
This is not a replacement, just was not able to find a flat rate code to resecure it.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt $38.00
Notes
Operation Code Operational Description
30-100-01-00-001045 Cabinet Drawer Catch - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-16 16:36:19 :: Complaint: Customer states both
drawers under the benches at the kitchen table are popping open in transit Cause: Drawers keeping sliding out
due to factory locks not working Correction: Need to locks to hold drawers in place while driving
Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00
Serial# Appr Hrs 0.20 Appr Labor Amt $38.00
Notes
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD
Operation Code Operational Description
30-100-24-00-004815 Cabinet Panel, each - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-16 16:39:11 :: Complaint: Cabinet at the entry door got
damaged when the drawrr at ktichen table came open in transit Cause: Drawer sliding open in transit due to bad
latches Correction: Need to paint cabinet fo fix it, touch up paint needed
Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00
Serial# Appr Hrs 0.40 Appr Labor Amt $76.00
Notes
NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD
Operation Code Operational Description
40-196-01-11-004472 Charging Center - USB and USB-C - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-16 16:41:59 :: Complaint: In the bunkhouse the cavinet
over the desk the USB port is not secured Cause: USB outlet has not screws from factory Correction: Added new
screws to outlet. This is not a replacement, just could not find a resecure code for this.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $38.00

Serial# Appr Hrs 0.20 Appr Labor Amt$38.00

Notes



Labor

Line# 9 Operation Code Operational Description
30-95-01-00-000948 Dinette Table Top - Booth - Interior/Dinette/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-16 16:49:20 :: Complaint: On the dinette table it looks
like a bolt is starting to pop through Cause: Factory drilled the table screws nearly through the table Correction:
Unit needs a new table due to factory assembly of the table being screwed too deeply in multiple locations -
where pen point shows bulging in pics

Model# Dir Sub Hrs 0.20 Sub Labor Amt $38.00
Serial# Appr Hrs 0.20 Appr Labor Amt$38.00
Notes
Labor
Line# 10 Operation Code Operational Description
30-102-01-00-001097 Seam Tape, per 8 ft. Strip - Interior/Panels, Ceilings, & Interior Moldings/Replace/

No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-16 16:51:45 :: Complaint: Trim molding by the dinette
booth when standing at the table on the right side towards the bottom is wrinkled Cause: Trim from factory is
wrinkling and coming off Correction: Will need to steam the seam tape to remove, staple panel to backer board,
currently there are no staples in back board and then replace entire seam tape.
Model# DIr Sub Hrs 2.00 Sub Labor Amt $380.00

Serial# Appr Hrs 0.30 Appr Labor Amt$57.00

Notes

Will need more pictures showind the problem | just see new seem tape.TD

The bottom of the seam tape is wrinkled, the vertical piece.

| uploaded the same picture with the area highlighted.

Excessive labor to remove old seam tape, flatten edge of offset panel. Staple panel and apply
new seam tape.

Labor
Line# 11 Operation Code Operational Description
20-73-24-00-000739 Fenderskirt - Exterior/Fender Skirts, Wheel Well/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-04-16 16:53:22 :: Complaint: Drivers side screw on fender
skirt is missing the washer and needs a new screw Cause: Washer is missing and the screw was the incorrect
one Correction: Remove old rusted screw and added washer. Must be paint and new screw added.
Model# DIr Sub Hrs 0.10 Sub Labor Amt $19.00
Serial# Appr Hrs 0.10 Appr Labor Amt$19.00
Notes

NVCB,Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD

Submitted Labor Amt $1,197.00 Approved Labor Amt $760.00
Parts & Freight  $0.00 Parts & Freight ~ $0.00
Total $1,197.00 Total $760.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



