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Estimate: 25660  (Appointment Date: 24 JUN 2025 - Time: 02:00pm)

Customer: 77203 - THOMAS, TONY
Address: 1301 HICKORY LANE
         DANDRIDGE, TN
          37725
Home Phone: 865-548-0661
Work Phone: (865) 317-0777
Author:S.DAVIS
Location: IH
Invoice #: 419092

Stock #:  9736
Stock Desc: 2020 FW FOREST RIVER CEDAR 
CREEK 37FL
Model: 37FL
Serial #: 4X4FCRN28LS224460
Chassis #: 
Mileage:0
Key #:  11799
Req'n #: 
License #: 
Trim:

Purchase Date: 21 AUG 20
Date In: 24 JUN 25
Promise Date: 30 JUL 25
Promise Time: 09:00am
Schedule Date: 
Completed: 28 JUN 25
Warr. Date: 21 AUG 20

Job #1 - External
COMPLAINT: CUST STATED THE AWNING IS FAULTY
CUST NEEDS UNIT BEFORE JULY 4
WHEN HIT POWER BUTTON THERE IS AN ERROR CODE 

CAUSE: FOUND THAT THE UNIT IS HAVING A LOW VOLTAGE ISSUE THEN FOUND THAT A UNITY 
BOARD IS STARTING TO FAIL 

CORRECTION: REPLACED BATTERIES THEN TESTED THEN FOUND THAT THE UNITY BOARD IS 
FAILING CUSTOMER WANTS TO CHANGE SYSTEM

Labor
TotalHoursDescriptionCode Rate

Z990 DIAG 0.000 175.00

Parts
Part # TotalPriceQtyDescription
DP-27 BATTERY GROUP 27 0 142.19 0.00

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1 0.00 0.00

Subtotal for Job #1: 0.00

Job #2 - External
COMPLAINT: CHECK A/C

CORRECTION: A/C WORKS AS IT SHOULD

Subtotal for Job #2: 0.00

Job #3 - External
COMPLAINT: WASH UNIT

CORRECTION: WASHED UNIT
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Other Services
Code TotalPriceQtyDescription
WASH WASH COACH 0 200.00 0.00

Subtotal for Job #3: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00Tax Total:
0.00Estimate Total:

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature : Date: 02 Jul 2025
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