/ KEYSTONE

Pre-Authorization

Pre- PREAUTH971 Reterence no.26990 Status Denied

Authorization 01

number )(PA03988489

Servicing Dealer 8140  Name Tri-AM RV Center of East TN Address 1202 Idell Rd VIN 4YDFAAU25TZ915030  Retail sold on

Bulls Gap, TN 37711

Root Approved Actual Base

Operation Description Sublet Sub HoursHours hours Qty hours Complaint/Cause/Correction

3300706B  Chair - Freestanding Dinette - 0 0.5 0 1 0.1 Complaint: At the dinette table, one side

Replace has 2 chairs and a bench on the other side.

The bench does not have a back that is
attached, when you move the bench to eat,
the back stays on the wall
Cause: Bench has no back that stays on
when customer moves it fo eat. The table is
too far away from the bench to not move it
up to eat
Correction: Need to replace the bench with
the 2 chairs on the other side of the table
KRV — Unit built in accordance with current
manufacturing specifications.

Pre-Authorization number: PREAUTH97101 0

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



